GUIDE  TO  SERVICES 
FOR  HANDICAPPED  CHILDREN 
IN  MASSACHUSETTS 


Massachusetts  Department  of 
Public  Health 


RESOURCE  DIRECTORY 


GUIDE  TO  SERVICES  FOR  HANDICAPPED  CHILDREN 


IM  MASSACHL 


HUSETTS 


FIRST  EDITION 
FEBRUARY  1988 


SEP161988 


PRODUCED  BY 


Ellen  M.  Levy,  Project  Coordinator 
Recruitment  Plus  Project 
Department  of  Public  Health 
Division  of  Family  Health  Services 
150  Tremont  Street 
Boston,  Massachusetts  02111 


IN  COLLABORATION  WITH 


Department  of  Social  Services 

150  Causeway  Street 

Boston,  Massachusetts  02114 

Department  of  Mental  Retardation 
160  North  Washington  Street 
Boston,  Massachusetts  02114 

Project  Impact 
Collaboration  for  Families 
25  West  Street 

Boston,  Massachusetts  02111 


Michael  S.  Dukakis,  Governor 
Commonwealth  of  Massachusetts 

Philip  W.  Johnston,  Secretary 
Executive  Office  of  Human  Services 

Deborah  Prothrow-Stith,  M.D.,  Commissioner 
Department  of  Public  Health 


•801171 


Publication  of  this  Document  approved  by  Ric  Murphy  State  Purchasing  Agent 


Est.  Cost  Per  Copy  $1  42 


ACKNOWLEDGEMENTS 


Any  resource  directory  is  a  tremendous  effort  and  this  one  is  no 
exception.  I  would  especially  like  to  acknowledge  the  following 
people  for  their  endless  hours  and  dedicated  efforts: 


Kim  Draper 
Stephen  Hunt 
Barbara  Ide 
Sheryl  Anne  Kobetz 
Mary  Ann  Micalizzi 
Deborah  H.  Roberts 
Debbie  Squires 
Anne  Sugar 


Info.  Ctr.  for  Indiv 
Student  Intern 
Media  Matrix,  Inc. 
Student  Intern 
Student  Intern 
Student  Intern 
Student  Intern 
Student  Intern 


with  Disabilities 


I  would  also  like  to  thank  those  agencies  which  submitted  information 
for  this  directory,  and  the  members  of  the  Interagency  Project  Team 
for  their  ideas  and  the  time  they  spent  reviewing  the  directory. 
Project  Team  members  were: 


Barbara  Abrahams 
Nora  Etkin 
Lucille  Haratsis 
Susan  Mullen 
Jane  Quinton 
Arlene  Schreck 
Susan  Shroen 
Linda  Spears 
Carol  Sunde 


Department  of  Public  Health 
Department  of  Social  Services 
Department  of  Social  Services 
Department  of  Mental  Retardation 
Project  Impact 

Department  of  Social  Services 
Project  Impact 

Department  of  Social  Services 
Department  of  Public  Health 


Special  thanks  to  Caryl  Haddock  (DPH)  for  her  many  hours  of  editing. 


Ellen  M.  Levy 
Project  Coordinator, 
Recruitment  Plus  Project 
Department  of  Public  Health 
(617)  727-5822 


This  directory  was  supported  in  part  by  a  grant  from 
Department  of  Human  Services 
Office  of  Human  Development  Services 


TABLE  OF  CONTENTS 


Introduction 

How  to  Use  This  Directory 

PAGE 

SECTION  I:      STATE  AGENCIES  1 

Department  of  Education  2 

Executive  Office  of  Human  Services  3 

Mass.  Commission  for  the  Blind  4 

Mass.  Commission  for  the  Deaf  &  Hard  of  Hearing  5 

Mass.  Department  of  Mental  Health  5 

Mass.  Department  of  Mental  Retardation  6 

Mass.  Department  of  Public  Health  8 

Mass.  Department  of  Public  Welfare  12 

Mass.  Department  of  Social  Services  13 

Mass.  Developmental  Disabilities  Council  17 

Mass.  Office  of  Handicapped  Affairs  17 

Mass.  Rehabilitation  Commission  18 

Office  for  Children  19 

SECTION  II:     PRIVATE  AGENCIES  20 

Adaptive  Design  Services  Project.  21 

Adaptive  Environments  Center  21 

Associations  for  Retarded  Citizens  21 

Association  for  the  Care  of  Children's  Health  21 

Association  for  the  Support  of  Human  Services  21 

Disability  Law  Center  22 

Enable,   Inc  22 

Federation  for  Children  with  Special  Needs  22 

Info.  Ctr.   for  Individuals  with  Disabilities  23 

Legal  Advocacy  and  Resource  Center  23 

March  of  Dimes  Birth  Defects  Foundation  23 

Mass.  Adoption  Resource  Exchange  23 

Mass.  Association  for  Mental  Health,  Inc  23 

Mass.  Association  for  Professional  Foster  Care  24 

Mass.  Easter  Seal  Society  24 

Mass.  Medicaid  Advocacy  Project  25 

Mass.  Parents  Assoc.  for  Deaf  &  Hard  of  Hearing  25 

Mass.  State  Assoc.   for  the  Deaf  25 

National  Birth  Defects  Center  25 

National  Center  for  Youth  with  Disabilities  26 

National  Handicapped  Housing  Institute  26 

National  Head  Injury  Foundation  26 

National  Info.  Ctr.  for  Handicapped  Children  &  Youth.... 26 

National  Rehabilitation  Information  Center  27 

Northeast  Communication  Enhancement  Group  27 

Open  Door  Society  27 

Parent  to  Parent  27 

Pathways  for  Children  27 

Planned  Parenthood  -.  .  .  .27 

Project  Access  World  28 

Project  Impact  28 

The  Association  of  Persons  with  Severe  Handicaps  29 


Digitized  by  the  Internet  Archive 
in  2014 


https://archive.org/details/resourcedirectorOOmass_0 


SECTION  III:     SUBJECT  INDEX  30 

Adoption  31 

AIDS  32 

Architectural  Access/Housing  33 

Bereavement  3  3 

Camping  3  3 

Counseling/Support  Groups/Hotlines  34 

Developmental  Evaluation  Clinics  34 

Education  34 

Equipment  36 

Home  Health  Care  36 

Hospitals  37 

Information  &  Referral  Resources  37 

Legal  Aid  &  Advocacy  38 

Medical  Care/Dental  Care  38 

Pediatric  Nursing  Facilities  39 

Publications  39 

Recreation  45 

Respite  Care  45 

Schools  46 

Special  Clothing  46 

Travel/Transportation  47 

SECTION  IV:     FINANCIAL  ASSISTANCE  49 

Part  I:   Subject  Areas 

Adoption  50 

Architectural  Access/Housing  50 

Equipment  51 

Home  Health  Care  51 

Medical  Needs  52 

Recreation  53 

Travel  &  Transportation  53 

Part  II:     Funding  Sources:  For  Health  Care,  Food,  and  Cash 

Internal  Revenue  Service  54 

Mass.  Commission  for  the  Blind  54 

Mass.  Department  of  Public  Health  55 

Mass.  Department  of  Public  Welfare  5  5 

Mass.  Department  of  Social  Services  56 

Office  for  Children  56 

Office  of  Handicapped  Affairs  56 

Social  Security  Administration  56 

SECTION  V:     SPECIFIC  DISABILITIES  5  7 

AIDS  58 

Amyotrophic  Lateral  Sclerosis  58 

Arthritis  59 

Autism  59 

Blood  Disorders  '.  59 

Cancer  59 

Cerebral  Palsy  60 

Craniof acially  Handicapped  60 

Cystic  Fibrosis  60 


SECTION  V:     SPECIFIC  DISABILITIES  (continued) 


Deaf-Blind  61 

Diabetes  61 

Digestive  Disorders  62 

Down  1  s  Syndrome  62 

Epilepsy  62 

Growth  Disorders  62 

Head  Injuries  63 

Hearing  Impairments/Deafness  63 

Heart  Disease  64 

Huntington's  Disease  64 

Kidney  Disease  64 

Learning  Disabilities  65 

Leukemia  65 

Liver  Disorders  65 

Lupus  Erythematosus  65 

Lymphatic/Venous  Disease  65 

Mental  Illness  66 

Mental  Retardation  66 

Muscular  Dystrophy  66 

Osteogenesis  Imperfecta  67 

Pulmonary  Disorders  67 

Rare  Diseases  and  Disorders  67 

Scleroderma  67 

Speech  Impairments  68 

Spina  Bifida  68 

Spinal  Cord  Injury  69 

Tay  Sachs  Disease  69 

Temporomandibular  Joint  Dysfunction  69 

Tuberous  Sclerosis  69 

Visual  Impairments  70 

Acronym  Glossary  71 

Order  Form  72 


INTRODUCTION 


This  resource  directory  has  been  compiled  by  the  Massachusetts 
Department  of  Public  Health's  Recruitment  Plus  Project  to  aid 
families  of  medically  involved/multiply  handicapped  children  in 
locating  support  services.     In  order  to  provide  the  best  possible 
care  for  these  handicapped  children  who  are  fortunate  enough  to  be 
living  in  a  home  setting,   families  must  unravel  a  complicated  system 
of  services.     It  is  our  hope  that  this  directory  will  simplify  the 
process  and  clarify  where  to  turn  for  assistance. 

Additionally,  we  hope  that  social  service  and  health  care  workers  who 
serve  handicapped  children  and  their  families  will  find  this 
directory  helpful.     Because  the  number  of  children  with  multiple 
handicaps  is  small,  many  workers  are  not  familiar  with  the  full  range 
of  services  for  these  children.     This  directory  can  be  another  step 
in  increasing  awareness  of  all  the  services  for  handicapped  children 
in  this  state. 

We  encourage  you  to  share  this  directory.     Please  copy  it  for  other 
families,  neighbors,  relatives,  co-workers,  or  anyone  else  who  you 
think  would  benefit  from  the  information  included.  We  have 
deliberately  arranged  it  in  a  format  easy  to  copy  and  change.  We 
plan  to  update  it  each  year,  and  we  would  greatly  appreciate  your 
feedback  and  any  updated  information  which  you  would  like  to  see 
included  in  next  year's  edition.     There  is  an  order  form  on  the  last 
page  with  space  for  additions,  changes,  or  suggestions.     You  will 
find  that  most  of  the  programs  listed  in  this  directory  are  statewide 
or  large-scale.     Unfortunately,  the  task  of  including  small,  local 
programs  which  serve  handicapped  children  was  beyond  the  scope  of 
this  project.     We  encourage  you  to  develop  your  own  resource  lists 
for  your  local  areas. 

We  hope  you  will  find  that  this  directory  provides  you  with  some 
direction  which  will  help  you  to  better  care  for  the  children  with 
disabilities  in  your  home. 


HOW  TO  USE  THIS  DIRECTORY 


This  resource  directory  is  organized  to  help  you  find  resources  for 
your  handicapped  child.     The  process  is  often  difficult,  but  we  hope 
this  will  simplify  the  task  somewhat.     Both  families  and  workers  can 
refer  to  the  areas  in  which  they  need  help  by  consulting  the  table  of 
contents  on  the  introductory  pages  to  each  section. 

The  directory  is  subdivided  into  five  sections. 


The  information  provided  in  the  State  and  Private  Agency  Sections  (I 
&  II)  is  cross-referenced  in  the  Subject  Index  (Section  III).  The 
Subject  Index  also  includes  telephone  numbers  for  agencies  not  listed 
elsewhere  in  the  directory  because  they  provide  a  single  service  or 
information  on  a  single  topic.     The  Financial  Assistance  Section  (IV) 
was  compiled  for  easy  reference  when  exploring  funding  possibilities, 
and  therefore  repeats  some  information  found  in  other  sections. 
Finally,  the  groups  and  organizations  listed  in  the  Specific 
Disabilities  Section  (V)  are  largely  information  and  referral 
resources  rather  than  service  agencies . 

This  directory  is  not  an  exhaustive  list  of  services  available  to 
families  of  children  with  multiple  disabilities.     If  you  cannot  find 
the  information  you  need  in  this  directory,  an  excellent  resource  for 
people  with  handicaps  is  the  Information  Center  for  Individuals  with 
Disabilities  at  1-800-462-5015   (listed  in  Section  II,  Private 
Agencies).     We  would  also  appreciate  it  if  you  would  let  us  know  of 
any  additions  or  corrections  you  would  like  to  see  us  make  in  future 
editions.     We  hope  to  make  revisions  each  year,  and  we  would  like 
your  suggestions  for  an  improved  format,  as  well  as  content  changes. 
There  is  a  form  on  the  last  page  to  make  suggestions,  and  to  order  a 
revised  copy. 


Section  I : 
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Section  IV: 
Section  V: 


State  Agencies 
Private  Agencies 
Subject  Index 
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SECTION  I 


STATE  AGENCIES 

This  Section  lists  Massachusetts  state  agencies  which  provide 
some  services  to  multiply  handicapped  children  and  their  families. 
The  description  of  each  agency  is  provided  to  help  you  determine 
which  to  contact  regarding  the  needs  of  your  child  and  your  family. 
Many  children  are  eligible  to  be  served  by  several  of  these  agencies 


at  the  same  time,  sometimes  for  similar  services  (e.g.,   respite).  Do 
not  hesitate  to  inquire  at  several  agencies  about  all  services  which 
might  be  helpful  to  you  in  caring  for  your  child. 

COVERED  IN  THIS  SECTION:  PAGE 

Department  of  Education  2 

Executive  Office  of  Human  Services  3 

Massachusetts  Commission  for  the  Blind  4 

Massachusetts  Comm.   for  the  Deaf  &  Hard  of  Hearing  5 

Massachusetts  Department  of  Mental  Health  5 

Massachusetts  Department  of  Mental  Retardation  6 

Massachusetts  Department  of  Public  Health  8 

Massachusetts  Department  of  Public  Welfare  12 

Massachusetts  Department  of  Social  Services  13 

Massachusetts  Developmental  Disabilities  Council  17 

Massachusetts  Office  of  Handicapped  Affairs  17 

Massachusetts  Rehabilitation  Commission  18 

Office  for  Children  19 


1 


DEPARTMENT  OF  EDUCATION  (DOE) 


1385  Hancock  Street 

Quincy,  MA     02169  (617)  770-7600 

The  Department  of  Education  (DOE)  oversees  educational  services 
throughout  the  state.     DOE  provides  instructional  information  and 
support  to  school  districts.     It  also  operates  regional  centers  which 
serve  as  clearing  houses  for  questions  concerning  both  regular  and 
special  education. 


Central 

Greater  Boston 

Greater  Springfield 
Northeast 
Northwest 
Southeast 


West  Boylston 

Arlington 

Special  Education 

Chicopee 

North  Reading 

West  Adams 

Lakeville 


(617 
(617 
(617 
(413 
(617 
(413 
(617 


835-6266 
641-4870 
641-4878 
594-8511 
664-5723 
664-4511 
947-1231 


Special  Education  is  an  entitlement  program  for  all  children  in 
Massachusetts  ages  3-22  who  have  special  needs.     An  Individual 
Education  Plan  (IEP)  is  written  for  each  child,  providing  diagnosis, 
evaluation,  audiology,   counseling  and  psychological  services, 
occupational  therapy,  parent  teaching,  nursing  services  and 
transportation  for  children,  as  needed. 

The  Department  of  Education  serves  children  until  they  are  22  years 
old  or  have  graduated  high  school.  Children  with  special  needs  who 
will  require  continued  services  after  age  22  should  be  referred  to 
the  Bureau  of  Transitional  Services  when  they  reach  the  age  of  20. 
Chapter  688,  the  "Turning  22  Law,"  provides  a  two-year  transitional 
plan  through  the  Bureau  to  bridge  the  gap  between  the  education  and 
adult  human  services  systems  for  the  young  adult. 

See  Page  35 


2 


EXECUTIVE  OFFICE  OF  HUMAN  SERVICES  (EOHS) 


One  Ashburton  Place 

Boston,   MA     02108  (617)  727-7600 

The  Executive  Office  of  Human  Services  (EOHS)   is  the  umbrella  agency 
managing  all  15  of  the  Commonwealth's  human  service  agencies.  EOHS 
provides  leadership,   sets  policy,   coordinates  planning,   and  oversees 
and  monitors  the  activities  of  most  of  the  agencies  listed  in  this 
section.     The  Secretary  of  Human  Services,  appointed  by  the  Governor, 
is  a  member  of  the  Governor's  cabinet  and  serves  as  the  chief 
executive  officer  of  the  Executive  Office  of  Human  Services.  EOHS 
provides  comprehensive  planning  and  coordination  of  all  activities 
and  programs  of  the  human  service  agencies.     It  oversees  the  budget 
and  is  responsible  for  improving  administrative  operations  of  the 
agencies  to  facilitate  the  most  effective  and  efficient  utilization 
of  resources  in  the  delivery  of  services. 

EOHS  also  oversees  the  new  Bureau  of  Transitional  Planning,  which 
coordinates  the  new  Chapter  688,   "Turning  22  Law"  services.     This  is 
a  two-year  transitional  program  for  severly  disabled  young  adults  who 
will  lose  their  entitlement  to  Special  Education  upon  graduation  or 
reaching  the  age  of  22.     Chapter  688  is  a  bridge  from  educational 
services  to  the  adult  human  service  agencies.     Those  people  receiving 
SSI  and  SSDI  as  well  as  anyone  registered  through  the  Massachusetts 
Commission  for  the  Blind,  are  automatically  eligible  for  a  Chapter 
688  transition  plan.     All  referrals  are  made  through  the  school 
system  at  age  20  or  two  years  prior  to  graduation. 

Executive  Office  of  Human  Services  agencies  serving  children  with 
handicaps : 


Commission  for  the  Blind 

See 

Page 

4 

Commission  for  the  Deaf  and  Hard  of  Hearing 

See 

Page 

5 

Department  of  Mental  Health 

See 

Page 

5 

Department  of  Mental  Retardation 

See 

Page 

6 

Department  of  Public  Health 

See 

Page 

8 

Department  of  Public  Welfare 

See 

Page 

12 

Department  of  Social  Services 

See 

Page 

13 

Developmental  Disabilities  Council 

See 

Page 

17 

Office  of  Handicapped  Affairs 

See 

Page 

17 

Rehabilitation  Commission 

See 

Page 

18 

Office  for  Children 

See 

Page 

19 
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MASSACHUSETTS  COMMISSION  FOR  THE  BLIND  (MCB) 


110  Tremont  Street 
Boston,  MA  02108 


Office  of  Information  Services: 
Toll  free  area  code  617 
Toll  free  area  code  413 


(617)  727-5550 
1-800-392-6450 
1-800-332-2772 


1-800-392-6556  (TDD) 


Region  I :  Western  Mass . 

Region  II:  Central  Mass. 

Region  III:  Northeastern  Mass. 

Region  IV:  Greater  Boston  Area 

Region  V:  Southeastern  Mass. 

Region  VI :  Boston  and  Brookline 


(413)  781-1290 

(617)  727-0522 

(617)  727-5550 

(617)  727-5550 

(617)  676-1056 

(617)  727-5550 


The  Massachusetts  Commission  for  the  Blind  provides  social  and 
rehabilitative  services  to  legally  blind  residents  of  all  ages. 
Children  from  birth  through  age  fourteen  receive  services  from  the 
Children's  Service  Workers.     When  a  child  is  registered  at  MCB  as 
being  legally  blind,  services  are  explained  to  the  family.  These 
services  may  include  information  and  referral,  advocacy  for  Social 
Security  and  medical  benefits  and  for  Chapter  766  educational 
services,  respite  care  coordination,   counseling,  training  in  daily 
living  skills,  recreation  funding,  and  case  management. 

The  Commission  has  its  own  Medicaid  program,  and  should  be  considered 
as  a  source  of  funds  for  medical  expenses.     All  blind  residents  of 
the  state  who  receive  SSI-Blind  benefits  are  automatically  eligible 
for  medical  assistance  providing  their  income  and  resources  meet 
eligibility  requirements.     Approved  services  include  physician  and 
medical  services,   clinic  and  hospital  services,   laboratory,  X-ray 
services,  medication,  and  chronic  hospital  care.     Additional  services 
(transportation,  equipment,  vision  and  dental  care)  require  prior 
approval.     Inquiries  can  also  be  made  regarding  the  Kaileigh  Mulligan 
Home  Care  for  Disabled  Children  Program. 

Other  MCB  services  for  children  and  adults  include  social  services, 
cane  travel,  talking  book  program,  radio  reading  service, 
rehabilitation,  teaching,  and  vocational  rehabilitation.  The 
Commission  also  has  a  program  for  multihandicapped  individuals  of  all 
ages.   "Multihandicapped"  is  defined  as  deaf-blind  or  blind-mentally 
retarded.     Services  include  teaching,   rehabilitation,  and  advocacy. 
For  information  on  this  or  any  other  program,   call  the  region 
covering  your  area  or  the  Office  of  Information  Services. 
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MASSACHUSETTS  COMMISSION  FOR  THE  DEAF  AND  HARD  OF  HEARING  (MCDHH) 


600  Washington  Street,  Suite  600 
Boston,  MA  02111 


1-800-882-1155 
(617)  727-5106 


Message  Relay  Service 


(617)  727-5236  (TDD) 
1-800-262-3323  (TDD) 
(617)  254-4160 


The  Massachusetts  Commission  for  the  Deaf  and  Hard  of  Hearing  is  a 
new  agency  (replacing  the  Massachusetts  Office  for  Deafness)  which 
provides  public  and  legislative  education,     sign-language  and  oral 
interpreters,  case  management,  and  the  rental  or  discount  purchase  of 
a  TDD  (telephone  device  for  the  deaf). 


MASSACHUSETTS  DEPARTMENT  OF  MENTAL  HEALTH  (DMH) 
160  North  Washington  Street 

Boston,  MA     02114  (617)  727-5600 

Regional  Offices: 


The  Department  of  Mental  Health  provides  counseling  and  support 
services  and  therapeutic  intervention  to  families  experiencing 
emotional  distress.     Inpatient  psychiatric  treatment  for  children  and 
adolescents  is  provided  by  the  Department  of  Mental  Health  through 
contracts  with  private  and  community  hospitals  and  through  its  own 
facilities.     A  24-hour  psychiatric  crisis  intervention  service  is 
available  to  all  children  and  families. 

The  Department  of  Mental  Health  is  no  longer  the  primary  provider  of 
state-funded  services  for  mentally  retarded  clients.     On  July  1, 
1987,  the  Department  of  Mental  Retardation  (see  below)  was  created  to 
fill  this  role. 


Danvers 
Walt ham 
Medf ield 
Taunton 
Boston 


Northampton 
Worcester 


(413 
(617 
(617 
(617 
(617 
(617 
(617 


586-9980 
727-0470 
727-9550 
894-3600 
727-9830 
824-7551 
727-6354 
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MASSACHUSETTS  DEPARTMENT  OF  MENTAL  RETARDATION  (DMR) 


160  North  Washington  Street 

Boston,  MA     02114  (617)  727-5608 

The  Department  of  Mental  Retardation  was  formed  on  July  1,  1987. 
Regional  Offices  and  local  services  are  in  the  process  of  being 
established.     This  process  will  be  completed  by  July  1,   1988.  Until 
this  time  all  inquiries  regarding  Local  Service  Center  Offices  should 
be  directed  to  the  central  office,    (617)  727-5608. 

The  Department  of  Mental  Retardation  provides  a  variety  of  day, 
residential  and  supportive  services  to  adults  and  children  with 
mental  retardation.     The  Department  is  organized  into  six  Regions  and 
twenty-six  Local  Service  Centers.     Families  seeking  access  to  support 
services  will  be  able  to  contact  their  Local  Service  Center. 

The  Department  of  Mental  Retardation  funds  a  range  of  services  and 
programs  designed  to  support  families  who  are  caring  for  family 
members  who  are  mentally  retarded.     The  Department  has  developed  a 
program  model  designed  to  make  services  accessible  to  families  and  to 
provide  families  with  opportunities  to  advise  the  Department 
regarding  the  development  of  specific  services  from  which  they  feel 
they  could  benefit.     Under  this  program  model,   families  are  provided 
with  the  services  of  a  family  consultant  who  assists  them  in 
accessing  DMR  services  and  local  community  resources  for  which  they 
are  eligible.     Local  Advisory  Committees  are  being  established  to 
insure  that  families  have  an  opportunity  to  guide  the  development  of 
family  support  services  to  reflect  their  actual  and  unique  needs, 
such  as  transportation  services  or  a  skills  training  program. 

Families  are  encouraged  to  contact  their  Local  Service  Centers  for 
specific  information  on  services  available  in  their  area.     Not  all 
services  are  available  in  each  of  the  Local  Service  Centers .  The 
following  are  examples  of  specific  services  offered  by  the  Department 
of  Mental  Retardation. 

Respite  Care  is  substitute  care  provided  to  Department  clients  on  a 
temporary  basis.  The  service  may  be  provided  in  the  client's  home,  in 
the  home  of  another  care  provider,  or  in  a  free-standing  respite  care 
facility.     A  respite  worker  may  help  in  a  time  of  crisis  (for 
example,  a  parent  being  hospitalized)  or  to  allow  the  primary  care 
provider  some  relief  (such  as  when  parents  take  a  vacation).  Respite 
care  is  available  to  all  Department  of  Mental  Retardation  clients 
regardless  of  their  level  of  disability.     Care  is  provided  most  often 
by  vendors  (local  agencies  under  contract  to  the  Department). 

In-Home  Specialized  Home  Care  services  are  provided  in  the  client's 
home  to  enable  clients  to  remain  with  or  return  to  their  families. 
Services  include  individualized  training  in  skill  development  and 
activities  of  daily  living,  homemaker  services,  etc. 
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Department  of  Mental  Retardation  (continued) 

Family  Support  Groups  for  parents  and/or  siblings  of  persons  with 
mental  retardation  offer  information,   support,  education,  and 
advocacy.     In  addition,  some  family  support  groups  offer  counseling 
services  and  training. 

Clinical  Resource  Teams  provide  assessment,  direct  short-term 
clinical  intervention  and  referral  for  mentally  retarded  individuals 
living  with  families.     The  goal  of  a  clinical  resource  team  is  to 
provide  short-term  support  and/or  crisis  intervention  to  minimize 
unnecessary  institutionalization . 

Social/Recreation  Programs  offer  social  and  recreation  opportunities 
for  mentally  retarded  persons  living  with  their  families. 

Adaptive  Equipment  Clinics  design  and  create  individualized  pieces  of 
equipment  for  handicapped  individuals.     There  are  six  clinics  now  in 
operation : 


Belchertown  State  School  Belchertown  (413)  323-6311  x544 

Dever  State  School  Taunton  (617)  727-6501  x2407 

Fernald  State  School  Waltham  (617)  727-9593  x2520 

Hogan  Regional  Ctr.  Danvers  (617)  774-5000  x505 

Monson  Developmental  Ctr.  Palmer  (413)  283-3411  x280 

Wrentham  State  School  Wrentham  (617)  727-1925  x434 


As  space  is  available,  the  services  offered  by  these  clinics  are  open 
to  any  client  who  needs  them.     Although  located  at  state  facilities, 
some  clinics  provide  these  services  to  community  clients  as  well. 
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MASSACHUSETTS  DEPARTMENT  OF  PUBLIC  HEALTH  (DPH) 


150  Tremont  Street 

Boston,  MA  02111  (617)  727-2700 

The  Masachusetts  Department  of  Public  Health  emphasizes  a 
comprehensive  approach  to  the  provision  of  health  care  throughout  the 
Commonwealth  and  the  development  of  innovative  programs  to  reach  the 
underserved.     The  Department's  mission  grows  out  of  a  synthesis  of 
its  traditional  roles  of  health  protection  and  direct  care  delivery 
to  those  unable  to  obtain  care  privately  and  its  new  emphasis  on  cost 
containment,  standard  setting,  and  innovative  disease  prevention 
activities.     DPH  works  to  prevent  avoidable  injury,  sickness  and 
death,  to  provide  funds  for  special  populations,  and  to  stabilize  the 
level  of  health  care  expenditures.     Through  contracted  and  direct 
services,  the  organization  and  implementation  of  specialized 
programs,  and  expanded  patient  care  through  the  seven  public  health 
hospitals,  the  Department  works  to  improve  the  health  status  of  the 
residents  of  the  Commonwealth. 

DIVISION  OF  FAMILY  HEALTH  SERVICES  (DFHS) 
SERVICES  FOR  HANDICAPPED  CHILDREN  (SHC) 

The  Department  of  Public  Health's  Division  of  Family  Health  Services 
(DFHS)  provides  preventive  and  therapeutic  health  care  services  to 
the  people  of  the  Commonwealth,   including  several  programs  to  provide 
services  for  handicapped  children.  The  Services  for  Handicapped 
Children  (SHC)  section  attempts  to  ensure  that  services  are  offered 
to  families  early  in  a  child's  life  if  a  disabling  condition  is 
present  or  suspected.     In  addition,  SHC  provides  on-going  medical  and 
support  services  to  handicapped  children  and  their  families. 

Case  Management  Services  Unit  (CMSU)  (617)  727-8925 

1-800-882-1435 

The  purpose  of  this  Unit  is  to  identify,  coordinate,  and  monitor  the 
comprehensive  service  needs  of  handicapped  children,  aged  birth  to 
18,  who  receive  SSI  benefits,  and  are  served  through  any  of  the  other 
Division  programs,  or  are  referred  through  community  agencies.  Case 
management  staff  provide  technical  assistance,  referral,  advocacy, 
and  coordination  of  the  child's  individual  service  plan.     The  Central 
Office  Training  Specialist  provides  technical  assistance,  resource 
materials,  and  training  on  SSI  and  other  public  entitlement  programs. 

Clinical  Services  Unit  (617)  727-5812 

The  Clinical  Services  Unit  provides  specialized  preventive, 
therapeutic  and  rehabilitative  care  to  children  under  age  18  with 
certain  handicapping  conditions,  as  well  as  supportive  services  to 
their  families.     Recently  the  Unit  initiated  programmatic  changes 
which  will  gradually  shift  its  focus  away  from  direct  clinic 
services.     New  program  initiatives  will  include  setting  standards  of 
care,  certification  and  monitoring  of  services,  technical  assistance 
to  families  and  providers,  broad  health  education  initiatives,  and 
support  for  parent-to-parent  networks . 
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Department  of  Public  Health  (continued) 
Community  Services  Unit 


(617)  727-5822 


The  Community  Services  Unit  provides  a  continuum  of  options  for  the 
care  of  medically-involved,  multiply-handicapped  individuals,  birth 
to  22  years  of  age  to  ensure  that  their  needs  are  met  in  the  least 
restrictive,  most  appropriate  setting  for  each  individual  child  and 
family.     Specific  services  include: 

The  Medical  Review  Team  (MRT)  is  an  interagency  team  of 
professionals,  with  clinical  experience  in  the  care  and  treatment  of 
children  with  multiple  handicaps,  which  asseses  child  and  family 
service  needs.     The  team  assists  families  in  securing  appropriate 
services  and  placements  including  certification  for  admission  to 
nursing  homes  after  exploration  of  other  alternatives. 

The  Home  Health  Care  Program  provides  temporary  in-home  assistance 
with  the  medical  and  daily  health  care  needs  of  medically  involved 
handicapped  children.     Service  is  provided  in  response  to  short  term, 
emergency,  or  ongoing  support  needs  of  families  caring  for  children 
under  age  22  with  multiple  disabilities. 

The  Campership  Program    rovides  an  important  socialization  and 
recreation  experience  which  helps  to  promote  a  child's  self-esteem. 
Children  from  18  months  to  22  years  old  are  eligible. 

The  Adaptive  Housing  Program  provides  consultation  and  modification 
to  homes  owned  by  families  with  mobility- impaired  children  in  order 
to  enhance  the  independence  of  the  child. 

Residential  and  Respite  Programs  are  provided  in  Pediatric  Nursing 
Homes  for  those  children  requiring  extensive  skilled  nursing  care  and 
ongoing  therapeutic  services  or  short  term  respite  services. 

Community  Group  Homes  are  sponsored  by  this  unit  to  provide 
home-like,  supportive  environments  with  personal  care,  recreation, 
therapeutic  services,  and  access  to  educational  programs  for  four 
individuals  with  multiple  disabilities  per  group  home. 

The  Recruitment  Plus  Project  and  Project  TIES  (Training  in  Expanded 
Services)  provide  for  the  recruitment  and  training  of  foster  and 
adoptive  families,  home  health  aides,  and  respite  workers  to  care  for 
medically-involved,  multiply  handicapped  children  in  specialized  home 
care  settings .     These  grant  programs  not  only  expand  resources  but 
also  increase  public  and  professional  awareness  of  the  benefits  of 
home-based  care  for  multiply  handicapped  children. 

Early  Childhood  Development  Unit  (617)  727-5089 

This  Unit  administers  a  system  of  contracted  programs  designed  to 
help  families  assist  their  children  in  reaching  their  maximum 
developmental  potential.     Educational,  therapeutic,  support  and 
transportation  services  are  offered  to  infants  and  young  children  at 
risk  of  or  having  disabling  conditions.     Programs  include  Early 
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Department  of  Public  Health  (continued) 

Intervention  Programs  which  provide  support  to  parents  in  the  care 
and  management  of  their  developmentally  delayed  children;  Integrated 
Preschools  which  integrate  handicapped  and  able-bodied  students  in 
parent-involved  developmental  programs;  Developmental  Day  Care 
Programs  combining  comprehensive  therapeutic  services  with  an 
educational  program;  and  Outreach  and  Training  programs  to  foster 
appropriate  care  for  disabled  children  in  their  communities. 

Nutrition  Services  (617)  727-5812 

The  Nutrition  Program  integrates  nutrition  into  the  comprehensive 
care  provided  to  special  needs/handicapped  children  and  their 
families  and  caregivers.     The  program  develops  standards  for 
screening,  assessment  and  provision  of  nutritional  technical 
assistance  and  training  to  health  care  professionals  and  families; 
identifies  community  resources  and  referral  mechanisms;  and  advocates 
for  nutrition  services  for  this  population  and  payment  for  those 
services  by  appropriate  third  party  payors. 

Policy  Office  (617)  727-3372 

The  Policy  Office  serves  as  the  analytic,  coordinating,  and 
informational  resource  to  the  Division,  other  state  agencies,  and  the 
public.  This  office  coordinates  policy  and  research  efforts  which  cut 
across  program  areas,  such  as  the  Task  Force  on  Prevention  of  Low 
Birthweight  and  Infant  Mortality,  and  the  Office  of  Nutrition. 

MATERNAL  AND  CHILD  HEALTH  SERVICES 

The  Maternal  and  Child  Health  Services  section  offers  a  broad  array 
of  programs  addressing  the  needs  of  women,  children,  and  adolescents, 
including  some  that  may  be  particularly  helpful  to  families  with 
handicapped  children. 

Perinatal  and  Genetics  Unit  (617)  727-0944 

Programs  include  High  Risk  Infant  Identification,   Infant  and  Toddler 
Hearing  Evaluation,  Sudden  Infant  Death  Syndrome  and  the  Genetics 
program . 

Preschool  and  School  Health  Unit  (617)  727-0944 

This  Unit  provides  information,  education,  consultation,  and 
technical  assistance  in  the  following  areas:     Hearing  Aid  Program  for 
Children,  Lead  Poisoning  Prevention,  Passenger  Safety,  and  Injury 
Prevention . 

Other  Department  of  Public  Health  programs  that  may  be  helpful  to 
families  with  handicapped  children  are  listed  in  the  Financial 
Assistance  section.  See  Page  55 
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MASSACHUSETTS  DEPARTMENT  OF  PUBLIC  HEALTH 
DIVISION  OF  FAMILY  HEALTH  SERVICES 
REGIONAL  OFFICES 

Central  Administrative  Office 

SERVICES  FOR  HANDICAPPED  CHILDREN  (SHC) 

SHC  Director  (617)  727-5812 

Case  Management  Services  Unit  (617)  727-8925 

SSI  toll-free:  1-800  882-1435 

Clinical  Services  Unit  (617)  727-5812 

Community  Services  Unit  (617)  727-5822 

Early  Childhood  Development  Unit  (617)  727-5089 

Nutrition  Services  (617)  727-5812 


MATERNAL  AND  CHILD  HEALTH 


(617)  727-0940 


REGIONAL  HEALTH  OFFICES 

(To  find  out  about  services  in  your  area,  ask  for  the  Family 
Health  Services  Coordinator  at  your  Regional  Office.) 


WESTERN  REGIONAL  HEALTH  OFFICE 
Northampton  Office 
23  Service  Center 
Northampton,  MA  01060 

Pittsfield  Office 
246  North  Street 
Pittsfield,  MA  01201 

CENTRAL  REGIONAL  HEALTH  OFFICE 
Rutland  Heights  Hospital 
Maple  Avenue 
Rutland,  MA  01543 

NORTHEAST  REGIONAL  HEALTH  OFFICE 
Tewksbury  Hospital 
East  Street 
Tewksbury,  MA  01876 

SOUTHEAST  REGIONAL  HEALTH  OFFICE 
Lakeville  Hospital 
Human  Services  Building 
Lakeville,  MA  02347 


(413)  586- 
1-800-445- 
(toll  free  in 


7525,  or 
1244 

413  area) 


(413)  443-4475 


(617)  727-1910 
(617)  886-4711 


(617)  851-7261 
(617)  727-7908 


(617)  947-1231 
(617)   727-1440  x590 


BARNSTABLE  COUNTY 

(SHC  Clinic  Services  are  provided  under  contract) 
Barnstable  County  Health  Department 
Barnstable  County  Court  House 

Barnstable,  MA     02360  (617)   362-2511  x331 


BOSTON 

Case  Management  Services  (only) 


(617)  727-0747 
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MASSACHUSETTS  DEPARTMENT  OF  PUBLIC  WELFARE 


180  Tremont  Street 

Boston,  MA     02111  (617)  574-0100 

Client  Services:     (617)  574-0450 

The  Department  of  Public  Welfare  is  responsible  for  administering 
programs  which  provide  financial  and/or  medical  assistance  to 
families  who  meet  the  financial  eligibility  criteria.     The  major 
programs  are  as  follows: 

Medicaid  pays  for  some  medical  care,  prescriptions,  supplies  and 
in-home  medical  assistance.     Families  receiving  AFDC  and  all  persons 
receiving  SSI  are  automatically  eligible.     Persons  with  extensive 
medical  costs  not  covered  by  insurance  may  also  be  eligible. 

Project  Good  Health  (PGH)  links  Medicaid-eligible  children,  0  to  21 
years  of  age,  to  sources  of  primary  medical  and  dental  care. 

Food  Stamps  are  coupons  issued  monthly,  based  on  need,  to  be  used  to 
buy  food.  SSI  and  AFDC  recipients  are  eligible,  as  well  as  families 
that  meet  financial  criteria. 

Aid  to  Families  with  Dependent  Children  (AFDC)  is  a  needs-based  cash 
assistance  program.     Pregnant  women  with  no  other  children  are 
eligible  for  a  one-person  grant  starting  the  fifth  month  of  a 
medically  verified  pregnancy.     AFDC  is  available  to  needy  children 
deprived  of  support  due  to  parental  absence,  incapacity  or 
under-employment ,  and  to  certain  caretaking  relatives. 

Emergency  Assistance  is  a  needs-based  program  for  specified  urgent 
needs  (e.g.,  after  eviction,  fire,  flood,  etc.  emergency  assistance 
may  pay  for  moving,  housing,  fuel,  repairs,  etc.)  Emergency 
Assistance  is  available  once  every  12  months  to  families  with 
children  as  well  as  pregnant  women  (at  any  stage  of  pregnancy). 

General  Relief /Medical  Assistance  is  a  needs-based  program  for 
non-employable  adults,  and  for  families  and  children  not  eligible  for 
other  programs.     This  program  provides  relief  for  disasters, 
evictions,  etc.  and  provides  minimal  medical  assistance. 

Kaileigh  Mulligan  Home  Care  for  Disabled  Children  Program  was  estab- 
lished (November,  1987)  to  provide  home-  and  community-based  medical 
services  to  severly  disabled  children  so  their  families  can  keep  them 
at  home,  instead  of  placing  them  in  institutions  in  order  to  ensure 
adequate  medical  care .     the  program  is  administered  by  the  Department 
of  Public  Welfare  and  the  Commission  for  the  Blind  to  make  certain 
disabled  children  living  at  home  eligible  for  Medicaid  regardless  of 
parents'  eligibility.     Some  children  currently  living  in  institutions 
are  also  eligible  for  Medicaid  benefits  that  would  allow  them  to  live 
at  home.     For  more  information  call:  (617)  348-5571 

1-800-222-2719 
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MASSACHUSETTS  DEPARTMENT  OF  SOCIAL  SERVICES 


150  Causeway  Street 

Boston,  MA     02114  (617)  727-0900 

The  Department  of  Social  Services  was  created  by  the  Legislature  in 
July  1980  to  provide  services  to  families  and  children  living  in 
Massachusetts.     The  Department's  mission  is  to  support  and  strengthen 
families,  keeping  families  together  whenever  possible.     DSS  provides 
a  full  range  of  family  support  services,  including  counseling,  day 
care,  and  parent  aides. 

DSS  is  also  the  agency  mandated  to  receive  and  respond  to  reports  of 
child  abuse  and  neglect.     When  families  cannot  or  do  not  provide  the 
necessary  care  and  protection  for  their  own  children,  DSS  will 
intervene  to  ensure  children's  safety  and  the  right  to  sound  health 
and  development. 

This  dual  obligation  -  to  protect  children  and  to  strengthen 
families,  respecting  their  right  to  be  free  from  unwarranted  state 
intervention  -  presents  an  inherently  difficult  balance  to  strike. 
The  effort  to  balance  these  two  obligations  governs  all  the 
Department's  activities. 

Foster  Care  (617)   727-0900  x221 

The  Department  of  Social  Services'   system  is  based  on  the  principle 
of  permanency  planning:     the  right  of  every  child  to  a  permanent 
family.     The  emphasis  is  on  providing  family  support  services  that 
prevent  out-of-home  placement.     When  out-of-home  placement  is 
necessary,  plans  are  aimed  at  family  reunification  whenever  possible. 

DSS  has  developed  a  computerized  match  system  which  lists  approved 
foster  families  for  children  in  the  Department's  care.     Each  child  is 
matched  as  closely  as  possible  with  a  family  that  possesses  the 
cultural  and  linguistic  background,   family  composition,   skills  and 
experience  to  provide  optimum  care  for  that  child. 

Specialized  Foster  Care  (617)  727-0900  x221 

Specialized  Foster  Care  is  temporary  care  provided  in  a  DSS  approved 
home  on  a  24-hour  basis.     Special  needs  children  are  matched  with 
families  that  have  special  skills  and  training  in  specific  areas  of 
care  such  as  providing  intensive  monitoring  of  a  medical  problem. 
Families  providing  specialized  foster  care  make  it  possible  for 
children  who  might  otherwise  require  residential  care  in  a  facility 
to  live  with  a  loving  family.     Specialized  Foster  Care  is  always 
needed  for  multiply  handicapped  children.     Funds  are  available  to 
families  who  are  approved  to  provide  specific  services  to  children 
who  require  specialized  care  (see  Financial  Assistance  Section). 
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Department  of  Social  Services  (continued) 
Adoption 


(617)  367-2040 


When  the  family  cannot  be  reunited,  DSS  places  the  child  with  a 
permanent  family.     DSS  places  primarily  older  and  special  needs 
children  for  adoption,  including  children  with  severe  medical 
problems.     Financial  and  Medicaid  assistance  are  available  for 
eligible  children. 

Guardianship  (617)  367-2040 

Guardianship  is  an  alternative  permanent  plan  for  older  children  who 
return  home  or  for  whom  adoption  is  not  feasible;   it  creates  legal 
recognition  of  the  bond  between  a  child  and  his  or  her  "emotional 
family."    Guardianship  subsidy  and  Medicaid  are  available  for 
eligible  children  whose  guardianships  have  been  finalized. 

Respite  Care  Program  (617)  727-0900  x483 

Respite  is  a  "time  of  rest  or  relief."    Respite  care  is  a  supportive 
service  designed  to  enable  families  to  continue  to  provide  care  at 
home  for  an  individual  with  developmental  disabilites.     The  demands 
of  caring  for  an  individual  with  developmental  disabilites  can  create 
physical  and  emotional  stress.     Frustration,  fatigue,  and  feelings  of 
isolation  can  mount  if  there  is  little  relief  from  daily  responsibil- 
ities.    Respite  care  provides  families  with  the  opportunity  to  rest 
and  renew  their  energy,  and  offers  them  somewhere  to  turn  in  case  of 
an  emergency  or  crisis. 

Care  for  the  family  member  with  developmental  disabilities  can  be 
provided  in  the  home  of  the  family  or  the  respite  provider,  in  a 
center-based  day  program,  residential  facility,  or  day  or  residential 
camp.  The  family  determines  which  type  of  service  will  best  meet 
their  needs  and,  together  with  the  provider,  plan  when  and  how  the 
service  is  to  be  delivered. 

Day  Care  (617)  727-8900 

Day  care  is  a  program  of  comprehensive  and  coordinated  child  care 
activities  providing  protection  and  supervision  to  children  outside 
their  homes  on  a  regular  basis  during  the  portion  of  the  day  when 
parents  or  guardians  are  unable  to  provide  direct  care. 

Basic  day  care  provides  comprehensive  child  care  and  developmental 
activities  primarily  for  children  whose  parents  have  work  or  training 
needs.     Parents  or  guardians  who  are  physically  or  emotionally 
incapacitated  or  with  children  who  are  physically,  emotionally  or 
mentally  disabled  can  also  enroll. 

Supportive  day  care  provides  the  components  of  basic  day  care  as  well 
as  additional  developmental  activities,  on-site  social  services  and 
transportation  to  and  from  the    program.     This  is  not  a  highly 
specialized  treatment  program,  but  is  offered  to  protect  children 
from  abuse  and  neglect  and  assist  to  families  with  special  needs. 
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Department  of  Social  Services  (continued) 

Voucher  day  care  is  a  program  by  which  the  Department  of  Social 
Services,  through  contracts  with  private  agencies  (voucher  management 
agencies),  makes  day  care  accessible  to  participants  and  graduates  of 
the  Department  of  Public  Welfare's  Employment  and  Training  ET/CHOICES 
Program.     Experienced  information  and  referral  counselors  at  the 
voucher  management  agency  discuss  child  care  options  with  eligible 
families,  based  on  an  assessment  of  the  family's  needs  as  well  as  the 
resources  available  in  the  area.     The  final  selection  of  a  day  care 
provider  participating  in  the  Voucher  Day  Care  Program  is  an  informed 
choice  made  by  the  family.     Participating  families  pay  a  portion  of 
the  cost  of  service  based  on  the  same  fee  schedules  used  in 
contracted  day  care.     Call  your  local  DSS  office  for  information 
about  eligibility  and  the  application  process. 

Homemaker  Services  (617)  727-2183 

Homemakers  monitor  and  teach  within  a  family,  help  care  for  children, 
act  as  role  models  for  parents,  assist  in  family  budgeting,  etc. 
Eligibility  for  homemaker  services  paid  for  in  whole  or  in  part  by 
DSS  is  determined  by  the  Department,  which  provides  two  types  of 
homemaker  services : 

Emergency  Services  1-800-792-5200 

During  a  period  of  temporary  crisis  or  injury  to  the  parent  or 
primary  caretaker,  homemaker  services  may  be  authorized  if  a 
caretaker  is  needed  to  maintain  children  in  their  own  home. 

On-going  Services  (617)  727-0900  x406 

If,   in  the  judgement  of  the  Department,  homemaker  services  are 
necessary  to  assist  the  parent  in  meeting  the  goals  of  the  service 
plan,  homemaker  services  may  be  authorized.     Such  needs  may  include 
assisting  the  parents  in  home  management  skills,  assisting  and 
teaching  the  parents  when  the  special  needs  of  the  child(ren)  in  the 
home  so  require,  or  assisting  the  family  by  ensuring  that  abuse  and 
neglect  are  not  occuring  in  the  home . 

Call  your  area  office  regarding  eligibility  and  availability  of 
homemaker  services.     All  homemaker  services  except  protective  day 
care  are  subject  to  a  sliding  fee  requirement. 
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MASSACHUSETTS  DEPARTMENT  OF  SOCIAL 


SERVICES 


REGIONAL  AND  AREA  OFFICES 


REGION  I 
Regional  Office 

AREA  OFFICES: 

Pittsf ield 

Northampton 

Greenfield 

Holyoke/Chicopee 

Springfield 

Westf ield 


(413)  781-0323 


(413) 
(413) 
(413) 
(413) 
(413) 
(413) 


499-7370 
586-8480 
774-5546 
536-4762 
781-0881 
562-9681 


REGION  IV 
Regional  Office 

AREA  OFFICES: 

Concord/Acton 

Arlington/Woburn 

Beaverbrook 

Cambridge/ 

Somerville 

Marlboro 

Framingham 

Newton 

Coastal 


(617)  868-1400 


(617 
(617 
(617 
(617 
(617 
(617 
(617 
(617 
(617 


263- 
641- 
894- 
625- 
625- 
481- 
872- 
965- 
331- 


8159 
1780 
8770 
9170 
9170 
2640 
8122 
2607 
6600 


REGION  II 
Regional  Office 

AREA  OFFICES: 

Fitchburg 

Gardner 

Blackstone  Valley- 
South  Central 
Worchester 


(617)  798-8171 


(617) 
(617) 
(617) 
(617) 
(617) 


345-2101 
632-9104 
234-6213 
949-0113 
791-1200 


REGION  V 
Regional  Office 

AREA  OFFICES 

Attleboro 

Brockton 

Plymouth 

Taunton 

Fall  River 

New  Bedford 

Wareham 

Cape/Islands 


(617)  587-8110 


(617 
(617 
(617 
(617 
(617 
(617 
(617 
(617 


226-4553 

584-  0980 

585-  6533 
822-7761 
675-1145 
997-3361 
295-2501 
394-1325 


REGION  III 
Regional  Office 

AREA  OFFICES: 

Lowell 

Lawrence 

Haverhill 

Cape  Ann 

Danvers/Salem 

Lynn 

Chelsea 

Eastern  Middlesex 
Tri-City 


(617)  777-4420 


(617 
(617 
(617 
(617 
(617 
(617 
(617 
(617 
(617 


452- 
685- 
373- 
927- 
741- 
596- 
889- 
245- 
321- 


8970 
8384 
3913 
4600 
0440 
0200 
3820 
2754 
0130 


REGION  VI 
Regional  Office 

AREA  OFFICES: 
Boston  State 
Boston/Brookline 
Charlestown 
Boston  Univ. 
Tufts  Bay  Cove 
Harbor 

Solomon  Fuller 


(617)  367-2040 


(617) 
(617) 
(617) 
(617) 
(617) 
(617) 
(617) 


524-5474 
783-1640 
242-3477 
445-5485 
288-0300 
569-8310 
266-9298 
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MASSACHUSETTS  DEVELOPMENTAL  DISABILITIES  COUNCIL  (MDDC) 


600  Washington  Street 

Boston,  MA     02111  (617)  727-6374 

The  Massachusetts  Developmental    Disabilities  Council  (MDDC)  is 
federally  funded  and  operates  under  federal  law.     MDDC  is  a  planning 
and  advocacy  body  which  monitors  legislation  and  agency  activities, 
collects  data,  and  increases  public  awareness  of  the  concerns  of  the 
disabled.     MDDC  promotes  rights  and  opportunities  for  persons  with 
developmental  disabilities  so  that  they  may  participate  more  fully  in 
their  communities  and  live  productively  and  independently.  MDDC 
fosters  family  and  community  based  services,   interagency  cooperation, 
coalition  building,   legislative  awareness,  and  public  understanding 
of  developmental  disabilties. 


MASSACHUSETTS  OFFICE  OF  HANDICAPPED  AFFAIRS  (MOHA) 


1  Ashburton  Place,  Room  1305 

1-800- 

322- 

2020 

(TDD) 

Boston,  MA  02108 

(617) 

727- 

7440 

Client  Assistance  Program: 

1-800- 

322- 

2020 

(TDD) 

22  Cahoon  Court 

1-800- 

368- 

1919 

(TDD) 

Falmouth,  MA  02534 

(617) 

548- 

0973 

c/o  Department  of  Public  Health 

23  Service  Center  Road 

Northampton,  MA  01060 

(413) 

586- 

7525 

x62 

The  Office  of  Handicapped  Affairs  is  an  independent  state  agency 
which  monitors  the  delivery  of  services  to  people    with  disabilities, 
promotes  their  legal  and  human  rights,  and  supports  their  efforts  to 
live  independently  within  their  own  communities. 

In  an  effort  to  help  people  to  become  more  independent,  OHA  trains 
people  with  disabilities  to  be  community  access  monitors  throughout 
the  state.     They  become  official  respresentatives  of  OHA  in  many 
communities  through  Massachusetts.     OHA  also  has  a  program  to 
determine  the  quality  of  services  to  minority  disabled  people,  and  an 
initiative  to  make  all  state  programs  and  facilities  accessible.  OHA 
conducts  research  to  identify  the  need  for  adaptive  housing  and 
initiatives  to  develop  state  policy  and  programs  to  meet  those  needs. 

The  Office  administers  a  client  assistance  program  to  help  disabled 
people  who  need  vocational  rehabilitation  and/or  independent  living 
services.     This  program  also  helps  disabled  individuals  who  have 
problems  with  employment  or  housing  discrimination,  transportation, 
and  equal  access . 
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MASSACHUSETTS  REHABILITATION  COMMISSION  (MRC) 


Statler  Office  Building 
20  Park  Plaza 
Boston,  MA  02116 


(617)  727-2183 


The  Massachusetts  Rehabilitation  Commission  is  the  state  agency  which 
administers  rehabilitation  services  for  people  age  sixteen  or  older 
with  physical  or  mental  disabilities.     Services  include  vocational 
rehabilitation  toward  the  goal  of  competitive  employment,  independent 
living,  and  determination  of  the  level  of  disability  for  SSI  and  SSDI 
claims . 

The  Division  of  Vocational  Rehabilitation  is  a  program  for  people 
with  physical  or  mental  disabilities  whose  handicapping  conditions 
present  barriers  to  employment  and  who  can  benefit  from  vocational 
rehabilitation  services  in  order  to  go  to  work. 

The  Independent  Living  Division  coordinates  federal  and  state  funding 
to  provide  case  management,  information,  referral  and  counseling 
services  to  people  with  severe  physical  or  mental  disabilities  to 
help  them  live  in  the  community.     This  Division  also  administers  the 
Homemaker/Chore  Program,  which  provides  homemaker  and  chore  services 
for  eligible  adults,  ages  18-59,  with  functional  disabilities  or 
illness . 

The  Disability  Determination  Services  Division  determines  eligibility 
for  Social  Security  Disability  Income  (SSDA)  and  Supplemental 
Security  Income  (SSI).     For  information  call       (617)  727-2183 


The  Statewide  Head  Injury  Program  (SHIP)  provides  case  management, 
technical  asssistance,  program  development,  and  limited  funding  for 


Greater  Boston 

Central 

Northeast 

Southeast 

Western 


(617)  426-5835 

(617)  754-1757 

(617)  324-9187 

(617)  947-1231 

(413)  781-7420 


brain-injured  individuals. 


(617)  727-8732 
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OFFICE  FOR  CHILDREN  (OFC) 


150  Causeway  Street 
Boston,  MA  02114 


(617) 


727 


8900 


Region  IV:  Waltham 


Region  V:  Lakeville 
Region  VI :  Boston 


Region  I:  Westfield 
Region  II:  Worcester 
Region  III:  Peabody 


(413) 
(617) 
(617) 
(617) 
(617) 
(617) 


568 
791 
535 
893 
947 
727 


3341 
3136 
6700 
5806 
1231 
8898 


The  Office  for  Children  (OFC)  is  the  primary  advocacy  agency  for 
children  in  Massachusetts.     Through  a  statewide  network  of  local 
offices,  OFC  staff  and  volunteers  judge  the  quality  and  coordinate 
the  delivery  of  public  and  private  children's  services. 

The  Councils  for  Children  are  area-based  boards  consisting  of 
volunteer  parents,  children's  service  providers,  and  interested 
citizens.     They  are  responsible  for  assessing  unmet  needs, 
recommending  program  development,  and  monitoring  local  programs. 

The  Help  for  Children  program  provides  free,  confidential  individual 
advocacy,   information  and  assistance  to  ensure  that  children  get  the 
services  they  need.     Advocates  provide  information  and  make  referrals 
to  appropriate  agencies,  coordinate  service  planning  when  multiple 
agencies  are  involved  with  difficult  service  requests,  and  monitor 
the  provision  of  service.     Emergency  short-term  services  may  be 
purchased  through  advocates  with  "individual  kid  money"  funding. 

Licensing  of  children's  services  is  the  third  major  component  of  the 
OFC's  service  delivery.     It  is  the  state's  independent  licensor  for 
day  care  centers,  family  day  care  homes,  group  homes,  emergency 
children's  shelters,  and  foster  and  adoption  placement  agencies.  It 
also  funds  twelve  regional  child  care  resource  centers  providing 
child  care  information  and  referral. 
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SECTION  II 


PRIVATE  AGENCIES 

There  are  many  private  agencies  in  Massachusetts  providing  services 
for  children  with  disabilities.     Those  listed  in  this  section  are 
representative  of  the  larger  organizations  or  those  which  may  reach  a 
large  range  of  children  or  a  wide  geographical  area.     When  looking 
for  services,  remember  that  small,   local  agencies  are  not  listed, 
though  they  may  provide  the  most  adequate  programs  for  your  child. 
Sometimes  private  agencies  provide  the  same  services  as  state 
agencies;  other  times  they  provide  services  not  available  for  your 
child  through  state-supported  programs.     Their  costs  vary  from  free, 
to  sliding  fee  scales  based  on  ability  to  pay,  to  a  specific  rate  for 
the  service  being  provided.     Some  programs  are  statewide,  others 
regional  or  national.     They  have  all  been  established  to  better  serve 
children  and  families,  so  use  them  to  help  meet  your  family's  needs. 
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ADAPTIVE  DESIGN  SERVICES  PROJECT 


Lakeville  Hospital 
Main  Street 

Lakeville,  MA     02347  (617)  947-1231 

The  Adaptive  Design  Services  Project  customizes  educational  and 
adaptive  equipment  for  Massachusetts  children  and  young  adults  deemed 
eligible  by  the  Department  of  Education. 


ADAPTIVE  ENVIRONMENTS  CENTER 
621  Huntington  Ave.   &  Evans  Way 

Boston,  MA     02115-5801  (617)  739-0088 

The  center  addresses  the  problems  of  isolation  and  acessibility  which 
confront  people  with  disabilities.     Design  and  construction  of 
specialized  equipment  is  available  on  an  individualized  basis. 


ASSOCIATIONS  FOR  RETARDED  CITIZENS  (ARCs) 

Associations  for  Retarded  Citizens  are  private  agencies  of 
professionals  and  volunteers  offering  a  wide  range  of  services  to  the 
mentally  retarded.  The  Massachusetts  Association  for  Retarded 
Citizens  (MARC)  is  in  Waltham  (617-891-6270)  and  there  are  local 
chapters  statewide.     Services  vary  with  each  chapter,  but  may  include 
advocacy,  activity  programs,  and  support  groups.     Check  your  local 
phone  book  for  the  chapter  nearest  you. 


ASSOCIATION  FOR  THE  CARE  OF  CHILDREN'S  HEALTH  (ACCH) 
3615  Wisconsin  Ave.,  N.W. 

Washington,  DC     20016  (202)  244-1801 

ACCH  provides  education,  advocacy,  and  research  regarding  the 
psychological  and  developmental  needs  of  children  and  families  in 
health  care  settings  through  an  interdisciplinary  program.     It  also 
coordinates  a  major  professional  conference  each  year. 


ASSOCIATION  FOR  THE  SUPPORT  OF  HUMAN  SERVICES 
128  East  Mountain  Road 

Westfield,  MA     01085  (413)  562-5678 

The  Association  provides  family  support  services  and  programs  for 
children  with  many  forms  of  disabilites,   integrating  able-bodied  and 
disabled  people  in  all  programs.     It  runs  camping,  summer  respite, 
and  a  family  enhancement  program  for  school-aged  children  and  their 
families,  and  Leisure  Integration  Family  Experience,   for  ages  16-22. 
Most  programs  are  available  only  in  Western  Massachusetts . 
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DISABILITY  LAW  CENTER,  INC. 


11  Beacon  Street,   Suite  925 

1-800 

-872- 

9992 

Boston,  MA  02108 

(617) 

723- 

8455 

21  South  6th  Street 

1-800 

-322- 

4023 

New  Bedford,  MA  02740 

(617) 

996- 

8576 

22  Green  Street 

(617) 

586- 

6024 

Northampton,  MA  01060 

(413) 

584- 

6334 

The  Disability  Law  Center  will  provide  legal  services  to  disabled 
children  and  adults  for  legal  problems  related  to  their  disabilities. 
It  represents  clients  on  a  variety  of  special  education  issues 
relating  to  discrimination  and  accessiblity .     Formal  representation 
is  only  available  to  those  who  cannot  afford  private  representation. 


ENABLE,  INC. 

3  Randolph  Street 

Canton,  MA     02021  (617)  828-4770 


Enable,   Inc.  offers  a  wide  range  of  health,  education,  social  and 
therapeutic  programs  for  handicapped  children,  including  Baylies 
Beginning  Center,  Caring  Circles,  Cole-Harrington  Children's  Center, 
Community  Resource  Center,  Early  Beginnings  Center,  Pathways  for 
Children,  and  Project  EYE  Transition  Center. 


FEDERATION  FOR  CHILDREN  WITH  SPECIAL  NEEDS 


312  Stuart  Street,   2nd  Floor  1-800-331-0688 

Boston,  MA     02116  (617)  482-2915 

P.O.  Box  992 

Westfield,  MA     01086  (413)  562-5521 


The  Federation  is  an  exceptional  child  advocacy  and  information  and 
referral  center  for  parents  of  children  with  special  needs.  The 
Federation  offers  specialized  advocacy  training,  a  newsletter,  a 
resource  library,  and  information  and  referral  services.  It 
coordinates  several  parent  groups  and  can  help  parents  find  the 
appropriate  parent  organizations  in  their  area.     The  Federation  is 
unique  because  most  of  their  staff  members  are  themselves  parents  of 
children  with  special  needs.     Knowledge  of  education  laws  and 
resources,  along  with  first  hand  experience,  enable  those  working  at 
this  agency  to  offer  superior  services. 
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INFORMATION  CENTER  FOR  INDIVIDUALS  WITH  DISABILITIES  (ICID) 


20  Park  Plaza 
Room  3  30 

Boston,  MA  02116 


1-800-462-5015 
(617)  727-5540 


This  program  is  an  excellent  resource  for  anyone  needing  information 
for  a  person  with  disabilities.     ICID  provides  information,  referral, 
and  problem-solving  assistance  on  fifteen  major  subject  categories 
including  architectural  accessibility,  disabilities,  education, 
equipment,   finances,   law,  and  transportation.     ICID  specializes  in 
researching  and  answering  questions  to  provide  the  most  helpful  and 
complete  information  possible.     The  Center  also  publishes  "Together" 
(a  monthly  newsletter  with  widespread  distribution),  fact  sheets,  and 
manuals . 


LEGAL  ADVOCACY  AND  RESOURCE  CENTER  (LARC) 

16  Beacon  Street  (617)  742-9179 

Boston,  MA     02108  (617)  357-5757 

The  Legal  Advocacy  and  Resource  Center  provides  information  and 
referral  for  people  in  the  Greater  Boston  area  who  meet  the  low- 
income  eligibility  guidelines.     Areas  of  specialization  include  Aid 
to  Families  with  Dependent  Children  (AFDC),  bankruptcy,  employment, 
housing,  immigration,  SSI,  and  utilities. 


MARCH  OF  DIMES  BIRTH  DEFECTS  FOUNDATION 
865  Providence  Highway 

Dedham,  MA     02026  (617)  329-1360 

As  an  education  and  research  organization,  the  Foundation  provides 
educational  materials  (books,  videos,  films,  etc.),  research  and 
community  service  grants. 


MASSACHUSETTS  ADOPTION  RESOURCE  EXCHANGE  (MARE) 
867  Boylston,  Street 

6th  Floor  1-800-882-1176 

Boston,  MA     02116  (617)  536-0362 

MARE  coordinates  adoption  agencies  to  place  older  and  special  needs 
children  waiting  for  adoptive  families.     MARE  also  acts  as  a  referral 
and  information  center  and  as  a  listing  and  recruitment  service.  It 
maintains  an  updated  manual  listing  children  awaiting  placement. 


MASSACHUSETTS  ASSOCIATION  FOR  MENTAL  HEALTH,  INC. 

14  Beacon  Street  1-800-392-6135 
Boston,  MA     02108  (617)  392-6135 

MAMH  provides  information  on  mental  health  and  counseling  services 
for  families  of  handicapped  children. 


23 


MASSACHUSETTS  ASSOCIATION  FOR  PROFESSIONAL  FOSTER  CARE 


867  Boylston  Street  1-800-782-7886 
Boston,  MA      02116  (617)  262-0747 

The  Massachusetts  Association  for  Professional  Foster  Care  is  a 
statewide,  non-profit  membership  organization  of    professional  foster 
parents,  social  workers,  administration  and  child  welfare  advocates 
working  within  substitute  care  systems.     Its  goal  is  to  insure  that 
the  needs  of  children,  foster  parents,  adopting  parents,  and  other 
members  are  met . 


MASSACHUSETTS  EASTER  SEAL  SOCIETY 


Information  and  Services 
Equipment  Loan  Program 
Home  Health  Care 


1-800-922-8290 
1-800-922-8290 
1-800-622-2600 


State  Headquarters 
The  Denholm  Building 
484  Main  Street 
Worcester,  MA  01608 
(617)  757-2756 

Boston  Region 

934  Statler  Office  Bldg 

20  Park  Plaza 

Boston,  MA  02116 

(617)  482-3370 

Central  Region 
30  Highland  Street 
Worcester,  MA  01609 
(617)  757-4464 


Northeast  Region 
5  Ballard  Way 
Lawrence,  MA  01843 
(617)  683-1259 

Southeast  Region 
1145  Purchase  Street 
New  Bedford,  MA  02174 
(617)  997-6434 


Western  Region 
380  Union  Street 
West  Springfield, 
(413)  734-6434 


MA  01089 


The  Massachusetts  Easter  Seal  Society  provides  a  wide  range  of 
services  for  people  with  disabilities.     Services  most  appropriate  for 
handicapped  children  include:     Home  Health  Care  -  complete 
rehabilitative  services  through  physical,  speech,  and  occupational 
therapists,  and  social  workers  in  all  communities  in  Massachusetts; 
Stroke  Club  -  Open  to  children  as  well  as  adults;  Summer  Camps  - 
Two-week  residental  camps  in  Maine  (under  age  16)  and  in  Connecticut 
(ages  17-25)  available  for  handicapped  children;  Swim  Programs  - 
Certified  water  safety  instructors  and  trained  volunteers  conduct 
swim  programs  for  handicapped  children  statewide;  and  Equipment  Loan 
Program  -  specialized  equipment  can  be  borrowed,  free  of  charge,  by 
any  family  needing  additional  equipment  for  its  child.  This  program 
seeks  donations  of  pediatric  equipment  from  families  with  equipment 
they  are  no  longer  using;  The  Massachusetts  Easter  Seal  Society  also 
provides  information,  referral,  and  follow-up  services.     Services  are 
free  of  charge,  or  on  a  sliding  fee  scale.     No  one  is  turned  away 
because  of  inability  to  pay. 
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MASSACHUSETTS  MEDICAID  ADVOCACY  PROJECT 


102  Norway  Street 
Boston,  MA  02115 


Boston : 
Worcester : 
Springfield : 
Fitchburg : 
New  Bedford: 


1-800-323-3205 
1-800-322-0362 
1-800-322-1280 
(617)  325-0301 
1-800-332-4023 


The  Project  provides  advice  and  free  legal  representation  to  disabled 
people  who  feel  they  have  been  wrongly  denied  Medicaid  coverage  in 
Massachusetts  (e.g.,  adaptive  equipment  or  home  therapies  not  covered 
when  needed,  disagreement  on  amount  paid  on  a  claim,  etc.). 


MASSACHUSETTS  PARENTS  ASSOCIATION  FOR  THE  DEAF  AND  HARD  OF  HEARING 

Box  303  (617)   237-2809  (TTD) 

Boston,  MA     02101  (617)  861-8096 

MPAD  is  a  private,  statewide  organization  of  parents  of 
hearing- impaired  children,  professionals  and  volunteers  working  to 
help  deaf  and  hard  of  hearing  children  and  their  parents.  MPAD 
distributes  information,  conducts  meetings  and  support  groups, 
counsels  parents,  publishes  a  resource  guide,  and,   in  general, 
advocates  for  hearing-impaired  children. 


MASSACHUSETTS  STATE  ASSOCIATION  FOR  THE  DEAF 
215  Brighton  Ave.,  Suite  202 

Allston,  MA     02134  (617)  254-2776 

The  Association  offers  a  variety  of  services  to  the  deaf  and  hearing 
community,   including  a  monthly  newsletter,  a  bookstore,   classes  in 
sign  language,  and  a  summer  camp.     They  also  organize  social  and 
political  events. 


NATIONAL  BIRTH  DEFECTS  CENTER 
30  Warren  Road 

Brighton,  MA     02135  (617)  787-5958 

The  Center  provides  evaluations  on  children  with  birth  defects  and 
mental  retardation,  follow-up  genetic  counseling,  and  amniocentesis. 
It  is  privately  funded  through  the  Genesis  Fund. 
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NATIONAL  CENTER  FOR  YOUTH  WITH  DISABILITIES  (NCYD) 


University  of  Minnesota 
Adolescent  Health  Progam 
Box  721  UMHC 

Minneapolis,  MN     55455  (612)  626-2825 

NCYD  is  a  national  information  resource  center  focusing  on 
adolescents  with  chronic  illness/disability  and  the  key  issues 
surrounding  their  transition  to  adult  life.     The  Center  has  a 
computerized  data  base  of  youth-related  information  including  journal 
articles,  books,  reports,  and  unpublished  materials;  a  listing  of 
significant  federal,  state,  and  case  law;  model  programs  and  projects 
which  address  issues  of  health,  social  maturation,  sexuality, 
education,  employment,  community  living,  and  recreation;  training  and 
educational  materials;  and  a  network  of  consultants  knowledgeable 
about  adolescent  developmental  needs  and  chronic  illness/disabilty . 


THE  NATIONAL  HANDICAPPED  HOUSING  INSTITUTE  (NHHI) 

12  South  Sixth  Street 
Suite  1216 

Minneapolis,  MN     55402  (612)  535-9771 

The  NHHI  publishes  a  handbook  of  hardware,  equipment,  appliances,  and 
barrier-free  design  to  help  families  who  need  to  make  adaptations  to 
their  homes. 


NATIONAL  HEAD  INJURY  FOUNDATION 
217  South  Street 

Waltham,  MA     02154  (617)  893-7114 

The  Foundation  serves  as  a  clearinghouse  of  information  and  referral 
resources  for  head  injured  children  and  their  families.  The 
Foundation  also  works  to  increase  public  and  professional  awareness 
of  head  injury  and  recovery  issues  and  organizes  regional  support 
groups . 


NATIONAL  INFORMATION  CENTER  FOR  HAD I CAPPED  CHILDREN  AND  YOUTH  (NICHCY) 
P.O.   Box  1492 

Washington,  DC     20013  (703)   522-3332  (TTD) 

NICHCY  is  a  free  information  service  specializing  in  educational 
issues  and  providing  information  on  a  broad  range  of  topics 
concerning  the  needs  of  children  and  youth  with  handicaps.  NICHCY 
will  refer  inquirers  to  other  organizations/services  at  the  local, 
state  or  national  level  with  an  emphasis  on  parent  group  information. 
NICHCY  serves  parents,  care-givers,  educators  and  other  profession- 
als, and  non-professionals  involved  with  children  and  youth  with 
handicapping  conditions. 
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NATIONAL  REHABILITATION  INFORMATION  CENTER  (NARIC) 


4407  Eighth  Street,  N.E.  1-800-34-NARIC  (TTD) 

Washington,   DC     20017  (202)   635-5822  (TTD) 

NARIC  is  a  research  and  information  center  which  has  information 
available  on  disabilities  and  rehabilitation-related  products, 
resources,  and  research.     NARIC  provides  two  databases   (ABLEDATA  and 
REHABDATA)  and  maintains  materials  on  over  200  subjects  and  150 
organizations.     NARIC  also  prepares  a  variety  of  fact  sheets  and 
publications . 


NORTHEAST  COMMUNICATION  ENHANCEMENT  GROUP 

P.O.   Box  241 
Winchester,  MA  01890 

NCEG  is  a  non-profit  organization  which  brings  together  consumers, 
parents,  and  professionals  interested  in  improving  the  communication 
of  non-speaking  persons.     This  network  provides  education, 
information/referral,  and  advocacy. 


OPEN  DOOR  SOCIETY  OF  MASSACHUSETTS 
c/o  MARE 

867  Boyston  Street                          Eastern  Mass.  (617)  527-5660 

Boston,  MA     02115                             Western  Mass.  (413)  586-9869 

The  Open  Door  Society  provides  statewide  support,  referral,  and 
information  for  adoptive  and  prospective  adoptive  families  through 
local  chapters  throughout  the  state. 


PARENT  TO  PARENT 

c/o  GBARC  Boston:  (617)  266-4520 

1249  Boylston  Street  No.   Shore:  (617)  744-1225 

Boston,  MA     02215  So.   Shore:  (617)  826-5202 

This  is  a  national  organization  which  trains  parents  of  a  child  with 
a  disability  to  provide  support  to  a  new  parent  of  a  disabled  child. 


PATHWAYS  FOR  CHILDREN 
3  Randolph  Street 

Canton,  MA     02021  (617)  828-6497 

Pathways  for  Children  provides  comprehensive  education  and  emotional 
services  for  children  with  life-threatening  illnesses,  their 
families,  and  the  professionals  dealing  with  them.     Pathways  helps 
families  and  workers  to  develop  an  understanding  of  sickness  and 
death.     The  emphasis  of  the  program  is  on  the  quality  of  life  for  the 
child  and  family. 


27 


PLANNED  PARENTHOOD 


99  Bishop  Allen  Drive 

Cambridge,  MA     02139  (617)  492-0518 

The  Education  Department  of  Planned  Parenthood  has  compiled  an  index 
of  agencies  and  private  therapists  that  provide  sex  education  and 
counseling,  and  training  for  staff  who  work  with  disabled 
individuals . 


PROJECT  ACCESS  WORLD 


Massachusetts  Hospital  School 
3  Randolph  Street 

Canton,  MA     02021  (617)  828-2440 

PAW  provides  customized  adaptations  and  equipment  not  available 
commercially.  There  is  also  a  rehabilitation  team  to  evaluate  the 
environmental  and  personal  needs  of  each  child. 


PROJECT  IMPACT,  INC. 

25  West  Street  1-800-882-1177 
Boston,  MA     02111  (617)  451-1472 


Merrimac  Valley  Catholic  Charities 
430  North  Canal  Street 
Lawrence,  MA  01841 
(617)  685-5930 

New  Bedford  Child  and  Family  Service 

141  Page  Street 

New  Bedford,  MA  01841 

(617)  996-8572 

Children's  Aid  and  Family  Service 
of  Hampshire  County  Inc. 
8  Trumbull  Road 
Northampton,  MA  01060 
(413)  586-3509 


Protestant  Social  Service 
776  Hancock  Street 
Quincy,  MA  02170 
(617)  773-6203 

Roxbury  Children's  Service 
22  Elm  Hill  Avenue 
Roxbury,  MA  02119 
(617)  445-6655 


La  Alianza  Hispana 
409  Dudley  Street 
Roxbury,  MA  02119 
(617)  427-7175 


Inc 


Project  Impact  is  a  private  non-profit  agency,  dedicated  to  the 
development  and  support  of  families  for  children  with  special  needs. 
Impact  places  children  in  adoptive  or  specialized  foster  homes,  or 
finds  a  visiting  family  for  children  who  are  institutionalized.  They 
provide  post-placement  services,  and  education  and  support  to  all 
families  who  come  for  children  placed  through  their  varied  programs. 
Working  with  Massachusetts  Adoption  Resource  Exchange,  they  offer 
quarterly  "Adoption  Parties"  for  present  and  prospective  adoptive 
families,  and  they  host  a  yearly  weekend-long  "Family 
Training/Support  Workshop."     The  Impact  Network  works  throughout 
Massachusetts . 
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THE  ASSOCIATION  OF  PERSONS  WITH  SEVERE  HANDICAPS  (TASH) 


Massachusetts  Chapter 
c/o  Dr.  Martin  Sawzin 
37  Perry  Street 

Brookline,  MA     02146  (617)  227-2539 

TASH  provides  assistance  with  lifelong  services  for  people  with 
severe  handicaps  and  their  families.     TASH  also  facilitates  placement 
in  community  settings,  advocates  for  people  with  severe  handicaps, 
and  facilitates  communication  among  professionals,  parents,  and 
people  with  severe  handicaps. 
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SECTION  III 


SUBJECT  INDEX 

This  section  was  written  to  help  you  find  services  to  meet  the 
specific  problems  you  may  encounter.     It  is  intended  as  a  general 
guide;  the  resources  listed  are  not  exhaustive.     They  represent  only 
the  statewide  or  regional  groups,  specific  to  the  subject  listed, 
that  may  be  of  most  assistance  in  providing  services  or  referring  you 
to  local  programs. 

Finding  the  best  resource  to  meet  your  family's  specific  needs  can  be 
tiresome,  but  do  not  give  up.     You  are  your  child's  best  resource; 
you  have  the  power  to  demand  appropriate  services .     Join  with  other 
families  who  have  faced  situations  similar  to  yours  and  may  have 
discovered  new  solutions.     Creativity,  fortitude,  and  persistence  are 
necessary  ingredients  in  fostering  expansion  of  existing  resources 
and  the  development  of  additional  services.     Remember  that  your 
advocacy  efforts  will  pay  off. 


Listed  under  each  subject  is  a  description  of  the  topic  and  several 
agencies  which  may  provide  more  specific  information.     Next  to  the 
description  of  each  agency  is  one  of  the  following  three  notations: 

1.  See  Section  -  which  refers  to  a  decription  of  that 

agency  in  this  directory. 

2.  A  Telephone  Number  -  signifying  that  this  agency  is  not 

listed  elsewhere  in  this  directory. 

3.  Consult  Phone  Book  -  each  local  area  will  have  a  different 

telephone  number. 
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ADOPTION 


There  are  many  multiply  handicapped  children  who  need  families,  and 
the  agencies  listed  below  are  the  most  likely  to  help  with  adoption 
of  these  special  children.     If  you  are  interested  in  adopting  a 
child,  agencies  conduct  a  homestudy  of  your  family  which  may  consist 
of  an  interview  with  a  social  worker  and  educational  training 
sessions.     During  this  process,  prospective  parents  are  required  to 
produce  legal  documents,  medical  information,  and  personal 
references.     There  will  be  interviews  with  other  children  in  the 
family.     Parents  need  to  be  approved  for  adoption  with  special 
consideration  when  trying  to  adopt  a  special  needs  child.  Adoptive 
parents  of  handicapped  children  might  wish  to  look  for  adoption 
subsidies  to  offset  the  expenses  of  their  handicapped  child's  care 
and  will  need  to  find  the  right  specialized  care  providers  to  help 
with  their  child.     Some  private  agencies  charge  for  a  home  study. 
For  information  on  adoption  subsidies  see  Section  IV,  Financial 
Assistance.     The  agencies  listed  below  can  help  you  to  adopt  a 
special  needs  child: 

Boston  Children's  Service  Association  (617)  267-3700 

Brightside  for  Families  and  Children  (W.  Spfld.)  (413)  788-7366 
Cambridge  Family  and  Children's  Services  (617)  876-4210 

Concord  Family  Services  (617)  369-4909 

Dare  Family  Services  (Beverly)  (617)  927-1674 

Downyside  (Springfield)  (413)  734-3313 

Mass.  Adoption  Resource  Exchange  (MARE)  See  Page  23 

Mass.  Department  of  Social  Services  See  Page  13 

Open  Door  Society  of  Mass.,   Inc.  See  Page  27 

Project  Impact  See  Page  28 

Specialized  Home  Care  (Hadley)  (413)  586-2424 
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ACQUIRED  IMMUNE  DEFICIENCY  SYNDROME  (AIDS) 


Children  with  AIDS,  ARC  or  HIV  infection  pose  special  considerations 
for  any  family  caring  for  them.     Because  their  illness  can  be 
transmitted  by  body  fluids,   it  is  important  for  a  family  to  follow 
precautions  to  reduce  the  possibility  of  transmission.  These 
children  are  highly  susceptible  to  infection,  and  therefore  families 
must  be  careful  to  limit  their  exposure  to  even  common  illnesses. 
Some  of  these  children  are  very  ill,  requiring  periodic 
hospitalizations,  while  others  may  be  asymptomatic  but  infectious. 
These  children  may  require  nutrition  counseling  and  physical  therapy, 
but  most  of  their  care  is  similar  to  that  of  a  healthy  infant. 

There  are  increasing  numbers  of  children  with  HIV  infections  who  need 
families  to  care  for  them.     Many  of  them  have  ill  or  drug-addicted 
mothers  who  are  not  able  to  adequately  care  for  them,   so  alternative 
care  providers  are  needed.     Foster  and  adoptive  families  are  needed 
throughout  the  state . 

The  Department  of  Public  Health's  Division  of  Communicable  Disease 
Control  is  a  central  resource  in  Massachusetts  for  AIDS  policy 
development.     The  Division  also  coordinates  AIDS  education, 
alternative  test  sites,  regional  health  resources,  and  research. 

(617)  522-3700 

There  are  many  organizations  which  provide  care  for  children  with 
AIDS,  or  provide  information  regarding  the  care  of  these  children. 
Misinformation  or  unrealistic  fears  are  prevalent,  so  organizations 
are  interested  in  providing  accurate  information.     If  you  would  like 
more  information  see  the  Specific  Disabilities  section  of  this 
directory,  or  contact  one  of  the  agencies  listed  below. 

AIDS  Law  Project  (617)  426-1350 

AIDS  Toil-Free  Hotline  1-800-235-2331 

Alternative  Test  Sites  (617)  727-9080 

CHAMPA  (Haitian  Center)  (617)  492-6622 

Child  Care  Guidelines  (DPH)  (617)  727-0368 

DSS  Child-at-Risk  Hotline  1-800-792-5200 

DMH  AIDS  Task  Force  (617)  727-9842 

DPH  Health  Resource  Office  (617)  727-0368 

Home  Health  Care  Information  1-800-332-3500 

New  England  Hemophilia  Association  (617)  424-6875 

Patient  Bill  of  Rights  complaints  1-800-462-5540 
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ARCHITECTURAL  ACCESS/HOUSING 


You  might  find  that  some  adjustments  to  your  home  are  necessary  to 
meet  your  child's  need  to  be  more  independent.     These  changes  may 
range  from  an  accomodation  as  minor  as  a  special  doorknob  to  a 
modification  as  major  as  installing  a  ramp.     See  Section  IV, 
Financial  Assistance,  for  information  about  funding  resources  for 
housing  adaptations.       For  help  in  planning  your  adaptations  and  for 
more  information  on  making  your  home  more  accessible,  call: 


Adaptive  Design  Services  Project  See  Page  21 

Adaptive  Environments  Center  See  Page  21 

Adaptive  Housing  Program  (DPH)  (617)  727-5812 

Massachusetts  Commission  for  the  Blind  See  Page  4 

Massachusetts  Rehabilitation  Commission  See  Page  18 

Office  of  Handicapped  Affairs  See  Page  17 


BEREAVEMENT 


When  dealing  with  the  loss  of  a  child,   it  is  helpful  to  have  the 
support  of  professionals  who  are  skilled  at  dealing  with  issues  of 
death  and  dying  and/or  with  other  families  with  similiar  experiences 
School  friends  and  community  groups  may  be  helped  by  the  Good  Grief 
program.     Organizations  to  support  bereaved  families  include: 

Good  Grief  Program  (617)  232-8390 

Candlelighters  Childhood  Cancer  Association  (202)  659-5136 

Hospice  of  Quincy  (617)  472-2828 

Mass.  Ctr.  for  Sudden  Infant  Death  Syndrome  (617)  424-5742 

Pathways  for  Children  See  Page  27 

Seth  (Pediatric  Hospice)   (Brockton)  (617)  587-2121 


CAMPING 


Camps  exist  to  accommodate  children  with  all  levels  of  disability, 
ranging  from  children  requiring  total  care  to  those  able  to  be 
mainstreamed  into  regular  camp  programs .     There  are  both  day  and 
residential  camps.     Some  camps  are  extensions  of  school  programs  and 
may  be  covered  by  766  funding.     You  should  inquire  about  others  that 
have  sliding  scales  or  scholarships  that  the  camps  themselves  may 
offer.     Varying  amounts  of  funding  are  available  from  the  Departments 
of  Public  Health  and  Social  Services,  the  Massachusetts  Commission 
for  the  Blind,  and  the  Office  for  Children.     Local  organizations  such 
as  area  Associations  for  Retarded  Citizens  and  fraternal,  service  and 
religious  groups  may  also  be  helpful. 

Camp  applications  and  funding  investigations  should  begin  in  March 
and  April.  Several  good  directories  have  been  developed  which  you 
can  obtain  by  contacting: 

American  Camping  Association  (Waltham)  (617)  899-2042 

Federation  for  Children  with  Special  Needs  See  Page  27 

North  Shore  Association  for  Retarded  Citizens     (617)  744-1225 
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COUNSELING/SUPPORT  GROUPS /HOTLINES 


Caring  for  a  handicapped  child  can  be  physically  and  emotionally 
stressful  for  the  entire  family.     To  help  with  the  adjustments,  you 
may  want  to  get  in  touch  with  a  support  group.     There  are  groups  for 
parents,  siblings,  and/or  handicapped  children.     Some  of  the  agencies 
which  focus  on  specific  disabilities  (see  Section  V  of  this 
directory)  run  support  groups.     Call  any  of  the  organizations  listed 
below  to  get  the  name  of  a  counseling  service  in  your  area. 

Counseling  - 

Mass.  Assoc.   for  Mental  Health 
Planned  Parenthood  (re:  sexuality) 


See  Page  23 
(617)  492-0518 


Support  Groups  - 

Associations  for  Retarded  Citizens  See  Page  21 

Federation  for  Children  with  Special  Needs  See  Page  22 

Info.  Ctr  for  Individ,  with  Disabilities  See  Page  23 

Mass.  Developmental  Disabilities  Council  See  Page  17 

Open  Door  Society  of  Mass.,   Inc.  See  Page  27 

Parent  to  Parent  See  Page  27 

Hotlines  - 

Parental  Stress  Hotline  1-800-632-8188 

Parents  Anonymous  1-800-882-1250 


DEVELOPMENTAL  EVALUATION  CLINICS 


There  are  several  clinics  in  Massachusetts  which  offer  a  broad  array 
of  outpatient  services  to  infants,  children,  and  adults  with  complex 
developmental  disabilities.  Evaluations  can  be  done  in  a  variety  of 
settings,  but  the  major  resources  are: 


Baystate  Medical  Center  Springfield  (413)  784-3763 

Children's  Hospital  Boston  (617)  735-6501 

Kennedy  Memorial  Hospital  Brighton  (617)  254-3800  x361 

Shriver  Center  Waltham  (617)  642-0254 

Univ.  of  Mass.  Medical  Center  Worcester  (617)  856-3028 


EDUCATION 


As  your  child  grows,  he  or  she  will  need  education  which  is  both 
challenging  and  supportive.     Children  with  special  medical  conditions 
may  need  special  schooling  or  adaptations  to  allow  them  to  be 
mainstreamed  into  the  regular  educational  system.     It  is  never  too 
early  to  start  educating  your  child.     You  will  also  need  to  begin 
your  own  process  of  learning  about  available  and  optimal  programs  for 
your  child  as  soon  as  possible. 

Early  Intervention  -  In  Massachusetts  children  are  not  entitled  to 
educational  services  until  they  are  three  years  old,  yet  there  are 
many  available  programs.     Services  are  provided  through  Early 
Intervention  Programs  funded  by  the  Department  of  Public  Health  for 
children  from  birth  to  three  years  of  age  who  have  special  needs  or 
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Education  (continued) 

who  are  at  risk  of  special  educational  needs.     There  are  Early 
Intervention  Programs  covering  children  in  all  communities. 
These  programs  have  center-based  or  home-based  components,  as  well  as 
parent  education  and  other  services  provided  by  an  interdisciplinary 
team.     Contact  the  nearest  Department  of  Public  Health  Regional 
Office  to  find  out  where  your  local  Early  Intervention  Program  is 
located . 

Chapter  766  -  Every  local  school  system  in  Massachusetts  is  required 
by  law  (Chapter  766)  to  provide  special  education  for  children  ages 
3-22  who  are  unable  to  progress  effectively  in  a  regular  school 
program.     This  education  includes  basic  academic  courses  as  well  as 
vocational,  social,  and  daily  living  skills  training;  audiology, 
counseling,  and  psychological  services;  occupational,  physical, 
speech  and  language  therapy;  parent  training;  nursing  services;  and 
physicians'   services  for  diagnosis  and  evaluation.     Chapter  766  was 
designed  to  guarantee  the  right  to  an  educational  program  designed  to 
meet  his  or  her  individual  needs  for  every  child  in  Massachusetts 
(from  3-22  years  of  age)  who  does  not  have  a  high  school  diploma  and 
needs  special  services.     Parents,  teachers,  doctors  or  social  workers 
may  submit  applications  to  the  administrator  of  special  education  in 
the  school  district  in  which  the  child  lives.     An  evaluation  is  then 
made  which  includes  all  relevant  social,  psychological,  medical,  and 
educational  information.     Some  special  educational  costs  are  paid  by 
the  Massachusetts  Department  of  Education,  but  most  are  paid  by  local 
school  districts . 


Chapter  688  -  Once  a  child  reaches  the  age  of  22,  Chapter  766  no 
longer  applies.     While  many  young  adults  are  then  able  to  live 
independent  lives  and  do  not  need  additional  services,  there  are  many 
disabled  youngsters  who  need  continued  services.     A  new  law,  Chapter 
688  (the  "Turning  22  Law"),  was  created  to  help  individuals  as  a 
bridge  from  education  to  human  services.     Chapter  688  was  developed 
by  parents  and  advocates  to  provide  a  two-year  transitional  process 
for  severely  disabled  young  adults  who  will  lose  their  entitlement  to 
special  education  upon  graduation  or  reaching  the  age  of  22.  This 
law  creates  a  single  point  of  entry  into  the  adult  human  service 
system  by  developing  an  Individual  Transition  Plan  (I.T.P.)  for  all 
eligible  youngsters.     Chapter  688  assures  that  all  young  adults 
needing  continued  services  will  be  assigned  to  a  state  agency  which 
will  coordinate  the  transition  into  adult  services.     The  process  for 
each  client  will  be  monitored  by  the  Bureau  of  Transitional  Planning 
at  the  Executive  Office  of  Human  Services.  (617)  727-7600 

To  determine  your  child's  educational  needs  and  to  find  an 
appropriate  school  program,  you  may  wish  to  contact  one  of  the 
agencies  listed  below. 

Bureau  of  Transitional  Planning  (Turning  22)       (617)  727-7600 
DPH  Early  Intervention  Programs  (0-3  yrs . )  See  Page  9 

Division  of  Special  Education  Local  Dept.  of  Educ. 

Federation  for  Children  with  Special  Needs  See  Page  22 
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EQUIPMENT 


You  will  find  that  as  your  child  grows,  his  or  her  need  for  equipment 
changes.     Medical  equipment  is  expensive,   so  it  pays  to  explore  all 
funding  resources .     Insurance  will  cover  most  equipment  but  there  may 
be  times  when  you  need  additional  equipment  or  something  which  is  not 
covered  by  your  insurance. 

One  expanding  source  of  equipment  is  the  Massachusetts  Easter  Seal 
Society.  It  has  a  statewide  equipment  loan  program  from  which  you 
can  borrow  specialized  equipment  or  to  which  you  can  donate  unused 
equipment.  Donations  of  equipment  are  tax  deductible  and  may  help 
another  family.  Easter  Seals  may  be  able  to  help  you  determine  what 
costs  your  insurer  covers. 

The  availability  of  equipment  and  funding  is  limited.     The  programs 
listed  below  may  be  able  to  help  you  obtain  equipment  or  properly 
adapt  the  equipment  you  have  to  your  child's  needs: 

Adaptive  Design  Services  Project  See  Page  21 

Adaptive  Environments  Centers  (DMR)  See  Page  21 

Info.  Ctr.   for  Individuals  with  Disabilities  See  Page  23 

Local  hospitals  Consult  Phone  Book 

Local  Visiting  Nurses  Associations  Consult  Phone  Book 

Mass.  Easter  Seal  Society  See  Page  24 

Northeast  Communication  Enhancement  Group  See  Page  27 

North  Shore  Association  for  Retarded  Citizens  (617)  744-1225 

North  Shore  Children's  Hospital  (617)  745-2100 

Project  Access  World  See  Page  28 

Rehab.  Engineering  (Mass.  Hospital  School)  (617)  828-2440 

HOME  HEALTH  CARE 


Home  health  care  provides  relief  similar  to  respite  care,  but  its 
primary  aim  is  to  maintain  or  restore  the  child's  health  by  using 
trained  personnel.     Insurance  companies  vary  as  to  the  benefits  they 
cover.     Be  sure  to  check  with  your  insurer  to  find  out  if  you  are 
covered  for  private  duty  nursing  or  home  health  care.     In  addition  to 
insurance  coverage,  some  home  health  care  is  funded  by  state  agen- 
cies.    The  Department  of  Public  Health  funds  in-home  care  provided  by 
nurses  and  home  health  aides  for  children  who  are  medically  involved. 
The  respite  program  provides  out-of-home  respite  at  the  pediatric 
nursing  homes.  See  Page  9 

The  Department  of  Public  Welfare  provides  funding  through  its  in-home 
medical  assistance  program.     Referral  by  a  physican  is  required. 

See  Page  12 

Listings  of  home  health  agencies  that  provide  these  services  for 
state  agencies,   insurance,  and  private  purchase  can  be  obtained  from: 

Division  of  Health  Care  Quality  (DPH)  (617)  727-5860 

Mass.  Assoc.  of  Community  Health  Agencies  (617)  523-0610 

Mass.  Council  of  Homemaker/Home  Health  Aide  Serv.(617)  523-6400 

Medical  Assistance  Program  (DPW)  (617)  348-5414 
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HOSPITALS 


The  neonatal  intensive  care  unit  (NICU)  of  a  hospital  treats  infants 
with  serious  problems  requiring  intense  medical  attention.  Older 
babies,  and  those  with  less  severe  problems,  are  cared  for  in  a 
pediatric  intensive  care  unit  (PICU) . 


Hospitals  with  NICUs  or  PICUs : 

Baystate  Medical  Center 
Boston  City  Hospital 
Brigham  and  Women's  Hospital 
Children's  Hospital 
New  England  Medical  Center 
St.  Margaret's  Hospital 
Women  and  Infants  Hospital 
Worcester  Memorial  Hospital 
U.  Mass.  Medical  Center 
Mass.  General  Hospital 


Springfield 

(413) 

784- 

-0000 

Boston 

(617) 

424- 

-5000 

Boston 

(617) 

732- 

-5506 

Boston 

(617) 

735- 

-6000 

Boston 

(617) 

956- 

-5000 

Dorchester 

(617) 

436- 

-8600 

Providence,  RI 

(401) 

274- 

-1100 

Worcester 

(617) 

793- 

-6611 

Worcester 

(617) 

856- 

-0011 

Boston 

(617) 

726- 

-2000 

Additional  rehabilitation  and  specialty  hospitals  for  children: 

Eunice  Kennedy  Shriver  Center  Waltham  (617)  642-0001 

Greenery  Rehab.   &  Skilled  Nrsg.       Brighton  (617)  787-3390 

Kennedy  Memorial  Hospital  Brighton  (617)  254-3800 

North  Shore  Children's  Hospital  Danvers  (617)  745-2100 
Shriners  Hospital  for  Crippled  Children  - 

(Burns  Institute)  Boston  (617)  722-3000 

Springfield  (413)  781-6750 

Spaulding  Rehab.  Hospital  Boston  (617)  720-6400 

Department  of  Public  Health  Hospitals  serving  children: 

Lakeville  Hospital  Lakeville  (617)  947-1231 

Mass.  Hospital  School  Canton  (617)  828-2440 

Western  Mass.  Hospital  Westfield  (413)  562-4131 


INFORMATION  AND  REFERRAL  RESOURCES 


The  agencies  listed  below  should  be  helpful  in  answering  your 
questions  or  directing  you  to  another  agency  that  can  provide  you 
with  information  you  are  seeking.     Most  likely,  these  organizations 
will  refer  you  to  a  local  agency. 


Federation  for  Children  with  Special  Needs 
Info.  Ctr.   for  Individuals  with  Disabilities 
Massachusetts  Easter  Seal  Society 
National  Center  for  Youth  with  Disabilities 
National  Info.  Ctr.   for  Handicapped  Children 
National  Rehabilitation  Information  Center 
New  England  Index  (Database  on  disabilities) 
NORD  Literature  (Database  for  rare  diseases) 
Scole  (Computer  network) 

United  Way  Information  &  Referral  Services 


See 

Page 

22 

See 

Page 

23 

See 

Page 

24 

See 

Page 

26 

See 

Page 

26 

See 

Page 

27 

(617) 

642- 

0248 

(203  ) 

746- 

•6518 

(617) 

353- 

3295 

(617) 

482- 

1454 
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LEGAL  AID  AND  ADVOCACY 


If  you  have  a  problem  and  need  legal  assistance  or  help  in  fighting 
for  the  rights  of  your  handicapped  child,  these  agencies  can  help: 


Federation  for  Children  with  Special  Needs  See  Page  22 

Disability  Law  Center  See  Page  22 

Legal  Advocacy  Resource  Center  See  Page  23 

Mass.   Coalition  for  Citizens  with  Disabilities  (617)  734-7277 

Office  for  Children/Help  for  Children  See  Page  19 

Mass.  Office  of  Handicapped  Affairs  See  Page  17 


MEDICAL  CARE/DENTAL  CARE 

When  looking  for  appropriate  medical  care  for  a  child  with  special 
medical  needs,  you  must  bear  in  mind  that  many  doctors  may  have 
limited  experience  in  treating  your  child's  particular  medical 
problem.     If  you  need  to  find  a  doctor  in  your  local  area  more 
familiar  with  a  specific  handicap,  try  asking  other  parents  of 
handicapped  children,  your  child's  school,  a  local  hospital,  or  your 
regional  public  health  hospital  for  suggestions.     You  may  also  wish 
to  consult  one  of  the  agencies  listed  in  Section  V,  Specific 
Disabilites.   If  you  need  a  second  opinion  regarding  your  child's 
medical  condition,  thorough  evaluations  can  be  done  free  of  charge  at 
the  Developmental  Evaluation  Clinic  at  Children's  Hospital  in  Boston. 

Likewise,  many  local  dentists  are  not  experienced  in  treating  the 
handicapped  or  may  be  unable  to  accommodate  patients  in  wheelchairs. 
If  your  child  needs  specialized  dental  care,  you  can  get  information 
on  dental  services  in  your  area  by  contacting  the  Department  of 
Public  Health's  Dental  Health  Division.     It  publishes  a  directory 
called  "Dental  Resource  Guide  for  Special  Populations  in 
Massachusetts"  which  may  be  of  assistance. 


Boston  Univer.   Special  Needs  Dental  Program  (617)  638-4675 

Mass.  Found,  of  Dentistry  for  the  Handicapped  (617)  348-6032 
DPH  -  Dental  Health  Division  (617)  727-0732 


PEDIATRIC  NURSING  FACILITIES 


Pediatric  nursing  facilities  serve  children  who  are  multiply- 
handicapped,  have  significant  cognitive  impairments,  and  require 
skilled  nursing  care,  therapy,  and  habilitative  care.     A  child  must 
be  determined  eligible  for  such  care  and  certified  by  the  Medical 
Review  Team  (MRT)  of  the  Department  of  Public  Health.     The  initial 
contact  for  this  procedure  can  be  made  by  a  hospital,  school,  or 
social  worker  who  has  had  substantial  involvement  with  the  child  and 
the  family.     Pediatric  nursing  facilities  may  also  provide  respite 
care  for  children  based  on  bed  availability.     For  children  who  need 
total  care  but  not  skilled  nursing  care,  other  residential  and 
community  services  are  available  through  the  Departments  of 
Education,  Mental  Retardation,  Public  Health,  and  Social  Services. 
There  are  four  pediatric  nursing  facilities  in  Massachusetts. 

Children's  Extended  Care  Center 
22  Hillside  Avenue,  P.O.  Box  727 

Groton,  MA     01450  (617)  448-3388 

Mayflower  Nursing  Home 
123  South  Street 

Plymouth,  MA     02360  (617)  746-5600 

New  England  Pediatric  Care,  Inc. 
78  Boston  Road,  Route  3 

North  Billerica,  MA     01862  (617)  667-5123 

Northampton  Nursing  Home,  Inc. 
737  Bridge  Road 

Northampton,  MA     01060  (413)  586-3300 


PUBLICATIONS 


The  following  selection  of  publications  is  in  no  way  exhaustive. 
There  are  many  books  and  articles  available  to  assist  families  in 
learning  how  to  cope  with  the  medical  and  emotional  needs  of  their 
special  needs  children  and  their  entire  family.     Some  of  these 
materials  may  be  available  at  your  local  public  library,  at  a  college 
library  or  in  your  local  bookstore.     You  may  wish  to  explore  one  of 
the  resources  listed  below  for  more  information  or  to  order  some  of 
the  books  listed  on  the  following  pages. 


Access  Center  for  Disabled  People 

Boston  Public  Library  (617)   536-5400  x295 
Exceptional  Parent  Library 

B.U.  Bookstore  Mall  (617)  267-8484 
Federation  for  Children  with  Special  Needs  - 

Books,  pamphlets,  articles,  bibliographies      See  Page  22 
Information  Center  for  Individuals  with 

Disabilities  -  fact  sheets  See  Page  23 

Mass.  Rehabilitation  Commission  Library  (617)  727-1140 
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Publications  (continued) 


Books  and  Directories : 

After  the  Tears  by  Robin  Simons 

TASH,   7010  Roosevelt  Way  NE,   Seattle,  WA  98115 

$7.00  (206)  523-8446 

Parents  discuss  their  experiences  and  offer  advice  about  raising  a 
child  with  a  disability.     Examples  of     topics  discussed  include 
"Guilt  and  Anger,"  "New  Adjustments,"  and  "Working  with  the  School 
System. " 

AIDS/ARC  Information  and  Referral  Resource  Manual 
Dignilife,  P.O.  Box  831,  Chicopee,  MA  01014 

Free  (after  5:00  p.m.)       (413)  538-7566 

This  resource  directory  documents  a  network  of  agencies,  profession- 
als, and  individuals  committed  to  providing  health  education  and 
direct  services  to  people  with  AIDS  and/or  related  conditions  and 
their  families  in  the  four  counties  of  western  Massachusetts. 

AIDS:   Community  Resource  Guide 

Massachusetts  Department  of  Public  Health,  Health  Resource  Office 
150  Tremont  Street,  Boston,  MA  02111 

Free  to  parents  of  children  with  AIDS  (617)  727-0368 

The  goal  of  this  guide  is  to  provide  information  on  financial 
assistance  agencies,  support  agencies  and  legal  and  advocacy  agencies 
to  help  individuals  with  AIDS  to  obtain  needed  services. 

Chronically  111  Children  and  Their  Families:  Problems,  Prospects  and 
Proposals  from  the  Vanderbilt  Study 

Nicholas  Hobbs ,  James  M.  Derrin,  Henry  T.  Ivey 

Jossey-Bass  Publishers,  433  California  St.,  San  Francisco,  CA  94104 

This  book  is  designed  to  guide  action  in  developing  a  comprehensive 
system  of  care  for  children  with  chronic  illnesses.     The  findings 
were  developed  through  the  Vanderbilt  University  study  of  ways  to 
improve  the  lives  of  chronically  ill  children. 

The  Complete  Hospice  Guide  by  Robert  W.  Buckingham 

Harper  and  Row  Publishers,   Inc.,   10  E.   53rd  St.,  New  York,  NY  10022 
$6.95 

This  guide  to  hospice  care  explains  the  special  needs  of  the  dying 
and  how  hospice  care  can  support  the  patient.     Subjects  addressed 
include  the  importance  of  a  hospice,  types  of  hospice  care,  how  to 
evaluate  the  programs,  the  costs,  and  differing  needs  of  the  older 
patient  versus  children. 
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Publications  (continued) 


Connections 

Social  Service  Help,  FCAC,   39  Federal  Street,  Greenfield,  MA  01301 
$7.50  1-800-322-0270 

Connections  is  a  human  services  directory  for  Franklin  County  and  the 
Athol  area  that  contains  information  on  over  400  agencies, 
organizations,  support  groups,  and  other  services  in  this  area  such 
as  government  offices,  private  agencies,  veterans  services,  support 
groups,  alcohol/substance  abuse  programs,  camps,  and  trust  funds. 

A  Difference  in  the  Family  by  Helen  Featherstone 
Basic  Books,   10  E.   53rd  Street,  New  York,  N.Y.  10022 
$14.95 

This  is  an  outstanding  book,  written  by  an  educator  who  is  also  the 
mother  of  a  child  with  severe  multiple  disabilities.     She  examines 
how  disability  in  a  child  affects  both  the  family  and  professionals, 
drawing  on  personal  experience  and  citing  extensively  from  the 
literature  of  professionals,  parents,  and  disabled  individuals. 

Directory  of  Agencies  Serving  Deaf-Blind  Individuals 

Helen  Keller  National  Center,  Community  Education  Department 

111  Middleneck  Road,  Sands  Point,  N.Y.  11030 

$10.00  (516)  944-8900 

This  is  a  national  guide  to  services  for  deaf-blind  individuals 
including  federal,  public  and  privately  funded  programs.  Geographic- 
al service  areas,  eligibility  requirements,  age  range  of  the 
population  served,  major  services,  communication  modes,  funding 
sources,  and  contact  persons  are  included  in  the  resource  data. 

Guide  to  Summer  Residential  Programs  for  Individ,  with  Disabilities 
Information  Center  for  Individuals  with  Disabilities 
20  Park  Plaza,  Room  330,  Boston,  MA  02116 
$6.00. 

This  guide  provides  information  on  recreational,  academic,  vacation, 
respite,  adventure,  and  other  programs  available  in  New  England. 
It  details  age,  types  of  disabilities  served,  wheelchair  access, 
eligibility  requirements,  fees,  and  much  more. 

A  Holistic  Perspective  on  the  Disabled  Child:  Applications  in 
Camping,  Recreation,  and  Community  Life 

Frank  M.  Robinson,  CAGS,  and  Sandra  Skelly  Skinner,  RN,  MA 
Charles  C.  Thomas,   2600  South  First  St.,  Springfield,   IL  62717 

This  book  explores  the  values  of  camping  and  recreation  for  disabled 
children,  emphasizing  therapeutic  recreation  for  the  disabled  child. 
Through  the  holistic  perspective,  all  aspects  of  a  person  are  viewed 
as  a  whole  in  order  to  develop  a  better  understanding  and  acceptance 
of  the  individual . 


41 


Publications  (continued) 


Home  Care  for  the  Chronically  111  or  Disabled  Child  by  Monica  Loose 
Jones 

Harper  and  Row  Publishers,   Inc.,  10  E.   53rd  St.,  New  York,  NY  10022 
$12.95 

It  is  now  believed  that  a  disabled  child  will  respond  better  while 
living  at  home  rather  than  in  an  hospital  or  institution.     A  loving 
family  aids  the  child  in  living  a  more  comfortable  life.     This  new 
manual  will  help  to  teach  the  parent  about  the  daily  care  of  the 
child,  how  to  respond  to  emergencies,  and  how  to  implement  many 
medical  procedures . 

Human  Service  Yellow  Pages  of  Greater  Boston,  Inc. 

Jonathan  Starr  (publisher),  P.O.  Box  106,  W.   Somerville,  MA  02144 
$12.95  plus  $.65  sales  tax  (617)  426-2424 

This  directory  is  an  excellent  resource,  providing  an  enourmous 
opportunity  for  families  and  professionals  to  gain  better  access  to 
human  services.     The  directory  emphasizes  specialized  information  and 
referral  services  to    guide  service  providers,  and  includes  listings 
such  as  support  groups,  bereavement,  counseling,  and  a  wide  range  of 
other  topics . 

Little  Max:     Creating  Maximum  Benefits  for  Children,  Elderly,  Poor, 
and  "Disabled"  People 

Gladys  Maged  and  Marshall  T.  Spriggs  (editors) 

Mass.  Poverty  Law  Center,   69  Canal  St.,  Boston,  MA  02114 

$18.95  plus  $2.05  postage  and  handling 

Little  Max  is  an  essential  tool  for  the  caretaker  of  a  special  needs 
child.     It  is  an  excellent  resource  of  agencies  and  the  organizations 
aiding  individuals  with  disabilities  in  areas  such  as  employment, 
education,  food  and  nutrition,  health,  housing  and  shelter,  and 
income.     Little  Max  helps  to  clarify  interpretations  of  policy, 
regulations,  and  funding  issues  in  a  straightforward  manner. 

National  Directory  of  Head  Injury  Rehabilitation  Services 
18  A  Vernon  Street,  Framingham,  MA    01701  (617)  897-7473 

The  directory  lists  services  for  the  head  injured  and  their  families, 
including  topics  ranging  from  coma  to  re-entry  into  the  neighborhood. 
Specialty  services  listed  include  evaluation,  driver  education, 
substance  abuse,  respirator  dependency,  visual  impairment,  etc. 

1986  Directory  of  National  Sources  on  Handicapping  Conditions  and 
Related  Sources 

Information  Center  for  Individuals  with  Disabilities 
20  Park  Plaza,  Room  330,  Boston,  MA  02116 
$25  prepaid,  plus  $5  if  billing  required 
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Publications  (continued) 

Nutrition  Resource  Information  for  Families  and  Caregivers  of  Special 
Needs/Handicapped  Children 

Cynthia  Taft  Bayerl  RD,  MS  and  Mollaii  Holland  RD,  MS 

Mass.  Department  of  Public  Health,  Division  of  Family  Health  Services 

150  Tremont  Street,  Boston,  MA  02111 

Free  (617)  727-5812 

Local  nutrition  service  providers,  feeding  programs,  outpatient 
pediatric  nutrition  departments,  and  growth  and  nutrition  programs 
are  all  included  in  this  directory.     This  directory  helps  families 
find  educational  materials  and  information  regarding  their  children's 
nutritional  needs.     It  also  lists  dieticians  throughout  the  state 
with  special  training  to  deal  with  developmentally  delayed  children. 

Parents  Speak  Out  Then  and  Now 

Charles  E.  Merrill  Pub.  Co.,   1300  Alum  Creek  Dr.  Columbus,  OH  43216 
$15.50  1-800-848-1567 

Fourteen  authors,  professionals  who  are  also  parents  of  disabled 
children,  present  a  wide  range  of  their  views  and  their  children's 
views  on  their  lives  and  issues.     This  is  a  non-stereotyped  view, 
with  suggestions  for  partnerships  between  parents  and  professionals. 

Resource  Directory  for  Bereaved  Families  (Child  Mortality  Study) 
Department  of  Public  Health,  Family  Health  Services 
150  Tremont  Street,  Boston,  MA  02111 

Free  (617)  727-3372 

This  is  a  listing  of  support  groups  and  services  in  Massachusetts  for 
families  who  have  lost  a  child.     It  contains  descriptions  of 
services,  who  is  served,  and  how  to  reach  the  programs. 

Sexuality  and  the  Mentally  Retarded  by  Rosalyn  Kramer  Monat 
College-Hill  Press,  4580-E  Alvarado  Canyon  Road,  San  Diego,  CA  92120 
$15.00 

Counselors,  educators,  administrators,  therapists,  relatives, 
friends,  etc.  will  find  this  clinical  and  therapeutic  guide  on  sex 
counseling  and  sex  education  for  mentally  retarded  individuals 
helpful . 

Social  Service  Help's  Child  Care  Directory 

Social  Service  Help  (FCAC),   39  Federal  Street,  Greenfield,  MA  01301 
$3.00 

The  Child  Care  Directory  is  a  revised  edition  containing  information 
on  over  75  licensed  nursery  schools,  day  care  centers,  and  family  day 
care  providers  in  Franklin  and  the  Athol  area.     Information  is  also 
included  on  financial  assistance  subsidies,  free  programs,  federal 
tax  credits,  state  tax  deductions,   items  to  consider  in  selecting  a 
child  care  program,  and  questions  to  ask  when  reviewing  child  care 
options . 
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Publications  (continued) 

The  Special  Education  Handbook:     A  Comprehensive  Guide  for  Parents 
and  Educators  by  Dr.  Kenneth  Shore 

Teachers  College  Press,  Teachers  College,  Columbia  University, 
123  Amsterdam  Ave.,  New  York,  NY  10027 
$14. 95 

The  Handbook  helps  parents  of  learning  disabled  and  other 
educationally  handicapped  children  to  use  their  rights  regarding 
special  education.     The  guide  contains  information  on  the  special 
education  process  from  identification  and  referral  to  evaluation, 
education  placement  and  programs,   conflict  resolution. 

Support  Groups  and  Networks 

The  Massachusetts  Developmental  Disabilities  Council 

600  Washington  St.  Room  670,  Boston,  MA  02111 

Free  (617)  727-6374 

This  directory  is  designed  to  help  parents  and  siblings  of  persons 
with  developmental  disabilities  to  locate  appropriate  support  groups 
in  their  local  areas.     It  also  is  a  resource  to  help  advocacy 
agencies  and  service  providers  direct  family  members  to  support 
groups . 

Tax  Guide  Prepared  for  the  Parents  of  Citizens  with  Developmental 
Disabilities 

Association  for  Retarded  Citizens,  313  South  Washington  Square, 

3rd  floor,  Lansing,  MI  48933 

$3.00 

The  Tax  Guide  provides  information  to  parents  with  questions 
regarding  tax  deductions  for  care  of  a  child  or  other  person  who  has 
a  developmental  disability. 

When  Your  Child  is  Hearing  Impaired 

Massachusetts  Parents  Association  for  the  Deaf  and  Hard  of  Hearing 
P.O.  Box  303,  Boston,  MA  02101-0303 

Free  (617)  237-2809 

This  resource  guide  includes  suggestions  for  parents  about  their 
participation  in  their  child's  education,  advocacy,  the  appeal 
process,  diagnosis,  etc.     It  is  written  by  and  for  parents. 
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RECREATION 


Handicapped  children  need  to  play  and  have  fun  just  as  healthy- 
children  do.     There  are  organizations  with  programs  that  allow 
special  needs  children  to  play  sports  and  games  and  meet  other 
children;  some  organizations  sponsor  camps  as  well.     Local  school 
departments  and  recreation  departments  may  have  some  special 
programs.     The  groups  listed  below  have  special  needs  programs  or  can 
refer  you  to  one  in  your  area. 

Association  for  Retarded  Citizens  See  Page  21 

Association  for  the  Support  of  Human  Services  See  Page  21 
Info.  Ctr.  for  Individuals  with  Disabilities  See  Page  23 
Local  YMCAs  Consult  Phone  Book 

Mass.  Easter  Seal  Society  See  Page  24 

Mass.   Special  Olympics  (617)  353-9310 

Very  Special  Arts  Massachusetts  (617)  350-7713 


RESPITE  CARE 


Caring  for  a  handicapped  child  can  be  an  exhausting  task.  Respite 
care  provides  relief  for  parents  when  they  need  some  free  time, 
whether  it  be  for  a  vacation  or  just  an  evening  alone.     Respite  can 
be  given  in  a  variety  of  settings  -  the  home,  a  camp,  a  pediatric 
nursing  home  or  a  respite  facility. 

State  agencies  offer  respite  care  by  contracting  with  respite  workers 
from  other  agencies  (called  vendors).     To  learn  the  procedures  for 
obtaining  respite  from  these  agencies,  call  your  local  or  regional 
state  agency  office  for  current  information.     See  Section  V, 
Financial  Assistance,   for  more  information  on  available  funds  for 
respite  care . 

The  Department  of  Public  Health  funds  out-of-home  respite  in 
pediatric  nursing  homes  for  multiply  handicapped  children  ages  0-22. 

See  Page  9 

The  Department  of  Social  Services  provides  in-home  and  out-of-home 
respite,  and  camping.     Any  parent  or  primary  caregiver  who  is  caring 
for  an  individual  with  developmental  disabilities  at  home  is 
eligible.  See  Page  14 

Department  of  Mental  Retardation  respite  may  be  provided  in  the 
client's  home,   in  the  home  of  another  care  provider,  or  in  a  free- 
standing respite  care  facility.  See  Page  6 

Mass.  Commission  for  the  Blind  provides  in-  and  out-of-home  respite 
for  individuals  of  all  ages  who  meet  financial  requirements. 

See  Page  4 
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SCHOOLS 


There  are  many  options  for  you  in  choosing  the  best  program  to 
educate  your  child.     In  addition  to  school  programs  offered  in  your 
own  community,  there  are  special  day  and  residential  schools 
available  for  children  with  special  medical  needs.     All  the  schools 
listed  below  have  programs  for  children  with  multiple  disabilities. 
Preschool-only  programs  are  not  included  in  this  list.     Those  with  an 
asterisk  (*)  offer  residential  programs. 


Ann?   Sn  1  1  i  van   Ppirhf^T  Dav  School 

mine       U  U  J.  J.  J.  V  U 1 1       \*  \^  11  L.  %3  J_            d  V       O  ^  LIkJKJ  J- 

A.  cwAojjui  y 

(  617  ) 

851- 

~J  X. 

3261 

Berkshire  Child     Pomnrnn i  r v 

(if-      Rarri  nrfhnn 

f  413  ^ 

528- 

J  «ij  u 

2523 

Beverlv  School   f nr  rhp  npaf 

i-J  >— •  v  \ — ■  x  x.  y  \— •  1 1  w  Vw/  x.              x.       i_  lie      J-/  e  Cx  X. 

Ppvp rl v 
j_)    v  c  j_  _i_  y 

f  617  ^ 

927- 

7070 

Boston  Collecfe  famnu*;  School 

11CW  La  ^  1 1 

(  617  ) 

552- 

3460 

Cardinal  Cushincr  School 

Ha n  nVP T 

(617  1 

826- 

\J  Xj  \J 

6371 

Clark  School  for  the-  Dpaf 

NoT"t"haTnTTf"on 

( 413  ) 

584- 

3450 

Cottina  School  for  Handicannpd 

v— '  * — '  1 —        -X  i.  1  ^        L_»  \ —  ll^^J  X.        X  \m/  X.        11U1  l^X  X.             k/k/W  v«x 

Rn^t on 

( 617 ) 

536- 

9632 

Crotched  Mountain 

V_/  X  V«/  I—  ^ — -  11\«  \A       i.  J-  V_/  1*4  11  L  * — i  X.  1 1 

nT"f»^nvi  lip      N  H 

( 603 ) 

547- 

3311  * 

Crystal  Springs 

As  sonet 

( 617 ) 

644- 

2214  * 

Evergreen  Center 

Milf ord 

( 617 ) 

478- 

2631  * 

Fitchburg  Ctr.   for  Brain  Injured 

Children 

(617) 

345- 

0340 

Gifford  School 

Weston 

(617 ) 

899- 

9500 

Hillcrest  Learning  Center 

Lenox 

(413) 

637- 

1821  * 

ISEC  School 

Boston 

(617) 

638- 

4880 

Kennedy  Donovan  Center 

New  Bedford 

(617) 

997- 

1570 

Learning  Center  for  the  Multiply 

Handicapped 

(617  ) 

484- 

7700 

Life  Experience  School 

Sherborn 

(617) 

655- 

2143 

Lighthouse  School 

Chelmsford 

(617) 

256- 

9300 

Mass.  Assoc.   for  the  Blind 

Brookline 

(617) 

738- 

5110 

Mass.  Cerebral  Palsy  Assoc. 

Lawrence 

(617) 

683- 

3139 

Mass .  Hospital  School 

Canton 

(617  ) 

828- 

2440 

Nazareth  Hall 

Fall  River 

(617) 

676- 

1572 

Perkins  School  for  Deaf/Blind 

Watertown 

(617) 

924- 

3434  * 

South  Shore  Center  for  Brain  Injured  Children 

(617) 

848- 

0285 

St.  Colletta's  Day  School 

Braintree 

(617) 

848- 

2650 

SPECIAL  CLOTHING 


It  may  be  especially  important  for  your  disabled  child  to  wear  the 
same  clothes  as  his/her  peers,  in  order  to  fit  in.     Clothing  and 
accessories  can  be  adapted  to  suit  the  needs  of  persons  with  a 
variety  of  disabilities.     In  order  to  find  clothing  that  is 
attractive,  comfortable,  convenient  and  safe,  you  may  need  to  make  it 
yourself  or  contact  one  of  several  individuals  or  organizations  which 
produce  special  clothing.     For  a  full  description  of  how  to  make, 
choose,  or  order  special  clothing  for  your  child,  contact: 

Info.  Center  for  Individ,  with  Disabilities        See  Page  23 
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TRAVEL/TRANSPORTATION 


If  transportation  is  a  problem  for  you,  there  are  several  community 
organizations  which  may  provide  transportation  for  your  child  to 
medical  appointments,  as  well  as  other  necessities.     These  agencies 
may  be  able  to  put  you  in  touch  with  local  organizations: 

American  Red  Cross  Consult  Phone  Book 

Mass.  Department  of  Elder  Affairs  1-800-882-2002 

Mass.  Department  of  Public  Welf are/Medicaid  See  Page  12 

Transit  Authorities/Local  Bus  Authorities  Consult  Phone  Book 

Greater  Boston  Accessible  Transportation 

The  Ride  -  a  lift-equipped  service.     For  in- 
formation on  registration  and  residency 

requirements  (617)  722-5123 

MBTA  Subways  -  Many  stations  are 

wheelchair  accessible. 

Special  Needs  Services  (617)  722-5415  (TTY) 

General  Travel  Information  (617)   722-5146  (TTY) 

MBTA  Lift  Buses  1-800-LIFT-BUS 
Commuter  Rail  Systems  -  To  find  an 

accessible  station  (617)  722-3200 

Inter-City  Buses  -  These  are  bus  lines  with  one  lift-equipped 
vehicle  that  travels  to  and  from  Boston.  Call  for  routes  and 
schedules . 


Handicapped  Placard 

The  placard  is  a  special  identification  card  authorized  by  the 
Registry  of  Motor  Vehicles,  to  be  used  in  place  of  handicapped  plates 
when  transporting  a  handicapped  child.     It  is  transferable  from  one 
vehicle  to  another.     There  is  no  charge  for  the  placard. 


Out  of  State  Travel  Information 


If  you  are  going  to  be  traveling  with  a  handicapped  child  and  need 
information  on  the  accessibility  of  your  destination,  hotels,  motels, 
tourist  attractions,  modes  of  transportation,   restaurants,  cruises, 
and  other  concerns,  contact: 

Mass.  Rehabilitation  Hospital 

12th  St.  and  Tabor  Road  (215)  329-5715 

Philadelphia,  PA     19141  (215)   329-4342  (TTY) 


Accessible  Vehicles 


If  you  need  to  make  your  car  more  accessible  for  a  handicapped  child, 
your  local  chapter  of  the  American  Automobile  Association  (AAA)  has 
information  on  purchasing  adaptive  equipment  for  automobiles. 
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Travel/Transportation  ( continued ) 
Rentals 


Cars  with  Adaptive  Equipment 


Avis 

1-800 

-331-1212 

TJ/n  >-  4- 

riertz 

t      o  r\  r\ 

1-800 

C  C  A  "5111 

-654-3131 

National 

1-800 

-328-4567 

Vans  with  wheelchair  Lifts 

Danvers  Motor  Co.  -  Danvers 

(617  ) 

774-0727 

Handy  Lift  -  Springfield 

(413  ) 

737-7208 

a.         i—          T\         TT_                            T.T  -Til 

Rent-A-Van  -  Waltham 

(617 ) 

891-5144 

Specially  Equipped  Buses  and  Trains 

American  Eagle  Bus  Lines  -  Fairhaven 

( 617 ) 

993-5040 

Englander  Coach  Lines  -  North  Adams 

(413 ) 

662-2016 

Interstate  Coach  -  Stoughton 

(617 ) 

828-2733 

Peter  Pan  Bus  Lines  -  Springfield 

(413 ) 

781-2900 

rriority  Jixpress  -  rramingnam 

\  Ol  /  ) 

q  n  i  /ncc 
O  /  Z-4ZDD 

Plymouth  &  Brockton  -  Plymouth 

yuincy 

I  Ol  /  ) 

/  /  o  —  y  4  U  U 

Plymouth 

( 617 ) 

746-0378 

Hyannis 

( 617 ) 

775-5524 

Brockton 

(  617  ) 

COO     o  o  o  o 
DOO-ZZOO 

Marshf leld 

( 61'  ) 

834-7810 

Greyhound  Buses 

Boston 

( 617 ) 

292-4702 

Newburyport 

/  ^  T  »"7  \ 

C  617  J 

465-0113 

Newton 

(617) 

969-8660 

Lenox 

(413) 

637-0048 

Springfield 

(413) 

781-1500 

Pittsf ield 

(413) 

443-7465 

Worcester 

(617) 

754-3248 

Amtrak 

1-800 

-368-TRAK 

1-800 

-523-6590  (TTY) 

Travel  Resources 

Information  Center  For 
Al  Miller  Travel  Individuals  With  Disabilities 

602  Essex  Street  20  Park  Plaza,  Room  330 

Lynn,  MA    01901  Boston,  MA  02116 

(617)   599-5113  (617)   727-5540/462-5015  (TTY) 


Breckenridge  Outdoor  Education  Center  International  Tours  of  Boston 
P.O.  Box  697  1  Winthrop  Square 

Breckenridge,  CO    80424  Boston,  MA  02110 

(303)   453-6422  (617)   574-9287  (TDD) 


Cooperative  Wilderness  Handicapped 

Outdoor  Group  (CWHOG) 

Idaho  State  University  -  Box  8118 

Pocatello,   ID  83209 

(208)  326-3912 


Wilderness  Inquiry  II 
1313  5th  St.   S.E.   Suite  327-A 
Minneapolis,     MN  55414 
(612)  379-3912 


If  you  have  other  questions  regarding  transportation  needs,  call: 
Office  of  Special  Needs  (617)  722-5123 


SECTION  IV 


FINANCIAL  ASSISTANCE 

Financing  the  cost  of  caring  for  children  with  special  needs  in  your 
home  can  be  a  burden.     However,  there  are  a  multitude  of  resources  to 
assist  you.     It  will  be  worth  your  time  to  explore  every  option 
possible  to  support  the  needs  of  your  child  and  your  family.     You  are 
your  child's  best  advocate.     Although  your  primary  agency  worker  may 
be  familiar  with  some  of  the  available  resources,  he  or  she  may  not 
be  aware  of  all  options. 

It  is  often  possible  to  receive  financial  support  from  several  state 
agencies  at  the  same  time,  or  from  both  private  and  state  agencies. 
In  addition,  because  you  receive  one  source  of  funding,  you  should 
not  feel  limited  in  trying  to  obtain  money  for  additional  services . 
Eligibility  varies  from  agency  to  agency,  so  do  not  give  up.     Talk  to 
other  families  of  handicapped  children  about  funding  sources  and 
share  information. 

A  book  which  provides  a  comprehensive  guide  to  financial  assistance 
is  Little  Max:     Creating  Maximum  Benefits  for  Children,  Elderly, 
Poor,  and  "Disabled"  People.     This  is  an  excellent  tool  for 
determining  financial  eligibilty,   entitlements  and  all  available 
resources.  See  Page  42 

Because  the  needs  you  may  face  are  so  varied,  this  section  is  divided 
into  two  parts.     The  first  part  is  organized  by  subject  areas  (such 
as  adoption  and  recreation),  while  the  second  part  is  organized  by 
funding  source  (such  as  state  and  federal  agencies.) 


COVERED  IN  THIS  SECTION:  PAGE 
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Massachusetts  Department  of  Public  Health  55 

Massachusetts  Department  of  Public  Welfare  55 

Massachusetts  Department  of  Social  Services  56 

Office  For  Children  56 
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Social  Security  Admin . /Supplemental  Security  Income  56 
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Part  I:   SUBJECT  AREAS 


ADOPTION 


Because  it  is  expensive  to  care  for  a  child  with  special  medical 
needs,  additional  funds  are  often  available  for  a  family  choosing  to 
adopt  a  child  with  multiple  handicaps.     Adoption  subsidies  through 
the  Department  of  Social  Services  are  described  in  the  next  section. 
For  information  about  adoption  through  a  private  agency,  you  will 
need  to  discuss  the  specific  child  and  the  additional  expenses  and 
efforts  necessary  for  this  child's  care  with  your  worker.     You  will 
need  to  advocate  for  what  you  feel  is  fair.     Contact  other 
specialized  adoptive  families  to  learn  about  their  subsidies. 


ARCHITECTURAL  ACCESS/HOUSING 

Funds  are  available  for  families  needing  to  change  their  homes  to  en- 
able them  to  care  for  and  encourage  the  independence  of  medically  in- 
volved children.     Housing  adaptations  can  be  very  expensive,  so  you 
may  need  assistance  from  several  agencies  at  once.     Persistence  often 
pays  off.     For  a  detailed  list  of  all  possible  funding  sources 
contact : 


Adaptive  Environments,  Mass.  College  of  Art  (617)  739-0088  (TTY) 

An  excellent  resource  for  funding  may  be  the  city  or  town  in  which 
you  reside.     If  you  own  your  own  home,  contact  your  town's  Community 
Development  Department.     For  adaptations  in  public  housing,  contact 
your  town's  Housing  Authority  and  ask  about  available  funds. 

Several  public  agencies  have  special  funds  for  home  adaptations: 
Massachusetts  Commission  for  the  Blind  See  Page  4 

Massachusetts  Department  of  Public  Health  See  Page  8 

Massachusetts  Rehabilitation  Commission  See  Page  18 

Office  of  Handicapped  Affairs  See  Page  56 

Civic  organizations  sometimes  provide  assistance  to  handicapped 
children  by  providing  funds  for  apartment  rentals,  housing 
adaptations,  etc.       Since  funding  is  given  on  a  case-by-case  basis, 
contact  your  local  chapter  about  your  child's  specific  needs.  You 
will  find  the  following  organizations  listed  under  "Clubs"  in  the 
Yellow  Pages  of  your  telephone  book: 


Elks 

Knights  of  Pythias 

Odd  Fellows  Rotary  Club 

Fraternities 


4-H  Clubs 

Masons  Grand  Lodge 

Shriners 

Sororities 


Knights  of  Columbus 
Hadassah 
B'Nai  B'Rith 
Lions  Club 
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Architectural  Access/Housing  (continued) 

For  someone  who  is  able  to  live  independently,  you  may  wish  to  find 
out  about  Title  7,  Part  A  funds  at  your  local  Independent  Living 
Center,  or  call:  (617)  727-4828 

You  may  also  wish  to  contact  religious  organizations,  or  the 
following  consumer  organizations  for  specific  disabilities: 
Muscular  Dystrophy  Association  See  Page  66 

Multiple  Sclerosis  Society  (617)  890-4990 


EQUIPMENT 

Each  medical  insurance  carrier  has  its  own  policy  regarding  equipment 
coverage.     Always  explore  your  needs  with  your  own  company.  If 
coverage  is  not  available  or  if  you  need  a  short-term  loan  while 
waiting  for  delivery  of  your  own  equipment,  you  may  need  to  contact 
another  resource . 

There  are  several  agencies  with  free  equipment  loan  programs.  You 
can  contact  your  local  Visiting  Nurse  Association  or  contact  the  two 
large  exchanges  in  Massachusetts  which  loan  pediatric  equipment: 

Massachusetts  Easter  Seal  Society  1-800-922-8290 
North  Shore  Association  for  Retarded  Citizens       (617)  744-1255 

Civic  organizations  such  as  Kiwanis,  Elks,  Lions,  Knights  of 
Columbus,  Knights  of  Pythias,  Shriners  and  Rotary  Clubs  (and  others 
listed  above  under  Architectural  Access/Housing)  sometimes  provide 
funds  for  specific  equipment  needs  for  a  child  in  their  local  area. 
Contact  a  local  chapter  of  any  civic  organization.     Look  in  the 
Yellow  Pages  section  of  your  telephone  book  under  "Clubs." 

For  a  child  eligible  for  Medicaid,  medical  equipment  such  as 
wheelchairs,  hearing  aids,  etc.,  may  be  covered.     This  usually 
requires  a  prior  approval  before  purchase.     Contact  your  local 
Welfare  Office  for  information  or  call  the  Client  Services  Office: 

1-800-841-2900 . 


HOME  HEALTH  CARE 

Funding  for  medically  necessary  services  provided  by  nurses,  aides 
and  specialty  therapists  may  be  covered  by  a  family's  insurance 
carrier,  Medicaid,  or  by  the  Department  of  Public  Health.     When  the 
need  arises  for  additional  home  health  care,  alternative  funding  may 
be  obtained  from  local  hospitals,  Associations  for  Retarded  Citizens, 
Muscular  Dystrophy  Association,  United  Cerbral  Palsy  Association,  or 
from  religious  groups.     Consult  Little  Max:  Creating  Maximum  Benefits 
for  Children,  Elderly,  Poor  and  Disabled  People  for  additional 
resources . 

Home  health  care  may  be  referred  to  as  respite  or  child  care,  as  it 
refers  to  assistance  a  family  needs  in  caring  for  a  child  with 
special  needs.     The  variation  in  names  is  based  on  the  definitions 
used  by  the  funding  source,  the  level  of  care  required  by  the  child, 
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Home  Health  Care  (continued) 

and  whether  the  parent  is  to  be  assisted  or  totally  relieved  of 
responsibility  for  a  short  period  of  time.       Information  about 
disability  criteria,  program  type,  and  the  amount  of  service 
available  can  be  provided  by: 

Massachusetts  Department  of  Mental  Retardation  See  Page  6 
Massachusetts  Department  of  Public  Health  See  Page  8 

Massachusetts  Department  of  Social  Services  See  Page  13 


MEDICAL  NEEDS 

Ideally  your  child's  medical  needs  and  services  are  available  through 
your  private  insurance  agency.     For  your  handicapped  child  to  be 
covered  as  completely  as  possible,  you  must  be  aware  of  specific 
issues  guiding  coverage.     For  example,  you  should  pay  special 
attention  to  pre-existing  medical  condition  clauses  which  may  state 
that  if  your  child's  medical  condition  developed  prior  to  obtaining 
present  insurance,  you  may  be  denied  certain  coverage.  Your 
insurance  may  also  have  specific  coverage  limits.     Check  for  lifetime 
limits  per  child  as  well  as  limits  per  illness  or  individual 
procedure.     You  may  also  want  to  inquire  about  eligibility  for 
"prolonged  illness  coverage"  or  an  individual  "rider"  to  gain 
additional  or  extended  benefits. 

The  state  Medicaid  program,  which  is  administered  by  both  the 
Massachusetts  Department  of  Public  Welfare  and  the  Massachusetts 
Commission  for  the  Blind,  has  several  different  eligibility 
categories.     They  are:     1)  Medicaid  associated  with  Aid  to  Families 
with  Dependent  Children  (AFDC),   2)  Medicaid  associated  with  the 
Social  Security  Insurance  Disability  program,   3)  Kaileigh  Mulligan 
Home  Care  for  Disabled  Children  program,  and  4)  medical  assistance 
only.     For  more  information  contact  the  Massachusetts  Department  of 
Public  Welfare  Client  Services  Office:  1-800-861-2900 

People  eligible  for  Medicaid  are  covered  for  certain  inpatient  and 
outpatient  services,  medication,  equipment,  home  care,  medical 
transportation,  and  other  services.     There  are  many  small  items  which 
are  of  significant  cost  when  purchased  in  quantity  for  a  special 
child.     One  example  is  disposable  diapers,  which  can  be  funded  for 
Medicaid-eligible  clients  when  deemed  a  medical  neccessity  due  to 
incontinence.     For  more  information  contact: 

Massachusetts  Department  of  Public  Welfare  See  Page  12 

Massachusetts  Commission  for  the  Blind  See  Page  4 

When  your  child  needs  hospital  care  which  you  cannot  afford,  you  may 
be  able  to  receive  free  hospital  care.     Some  hospitals  are  obligated 
to  provide  a  reasonable  amount  of  free  care.     They  are  compensated 
through  the  Hill  Burton  Fund.     For  information  on  hospitals  with  this 
funding,  call:  1-800-638-0742 
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RECREATION 


State  and  city  agencies  directly  or  indirectly  provide  a  variety  of 
recreation,  afterschool  and  camp  services.     Many  community  recreation 
programs  are  free,   sliding  fee,   or  very  low  cost.     Check  with  any 
program  which  may  suit  your  child  as  to  possible  funding  resources  or 
scholarships .     Other  resources : 


Mass.  Comm.   for  the  Blind  -  Campership  Program  See  Page  4 

Mass.  Dept.   of  Public  Health  -  Camperships  See  Page  9 

Mass.  Dept.  of  Social  Serv.   -  Respite  Program  See  Page  14 

Office  for  Children  -  Area  Offices  See  Page  19 


TRAVEL  AND  TRANSPORTATION 


Free  and  reduced  travel  fares  as  well  as  specialized  transportation 
are  available  for  handicapped  individuals. 

Massachusetts  Commission  for  the  Blind  -  MCB  funds  free  travel  on  all 
MBTA  lines  if  a  child  is  legally  blind.     For  information  call  the 
Office  of  Information  Services:  (617)  727-5550 

MBTA  -  The  MBTA  offers  a  "Special  Needs  Pass"  for  reduced  fares  for 
disabled  individuals.     Call  722-5000  to  receive  an  application  for 
the  pass.     In  addition,  the  MBTA  has  184  lift-equipped  buses.  A 
child  in  a  wheelchair  or  with  disabilities  preventing  easy  movement 
on  and  off  a  bus  can  call  for  a  lift  bus  for  any  route  in  the  system. 
Call  prior  to  1:00  pm  on  the  day  before  you  wish  to  travel. 

1-800-LIFT-BUS 


Amtrak  -  Travelers  with  handicaps  and  disabilities  are  eligible  for  a 
25%  discount  on  regular  coach  fare  based  on  round-trip  travel.  You 
must  present  proof  of  disability  either  by  government  or 
organization-issued  card  or  by  a  letter  from  child's  physician. 

1-800-368-TRAK 


Greyhound  Buses  -  Greyhound's  "Helping  Hand"  service  assists 
handicapped  travelers  by  allowing  both  a  companion  and  a  handicapped 
individual  to  pay  for  a  single  adult-fare  ticket.     If  you  need  more 
information,  call  your  nearest  Greyhound  Bus  Station. 

Medicaid  -  Transportation  to  medical  appointments  may  be  covered  by 
Medicaid . 


Reduced  parking  rates  are  available  at  many  hospitals  for  anyone 
making  frequent  trips  to  the  hospital  for  a  child  who  is  disabled. 
Check  at  the  social  services  department  of  your  local  hospital  about 
getting  a  voucher  for  reduced  rates.     You  can  also  contact: 

Children's  Hospital  -  Social  Work  (617)  735-6000 

Mass.  General  Hospital  -  Social  Services  (617)  726-2603 

New  England  Medical  Center  -  Social  Services       (617)  956-6080 
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Part  II:     FUNDING  SOURCES 

For  Health  Care#  Food,  and  Cash 

INTERNAL  REVENUE  SERVICE  (IRS) 

Tax  credits  and  other  sources  of  funding  are  available  from 
government  agencies.     Contact  your  local  IRS  office  for  information 
when  filing  your  income  taxes  and  check  for  deductions  in  the 
following  areas : 

1.  Child  and  Dependent  Care  Credit  (File  Form  1040  or  Form  1040A, 
not  Form  1040EZ) . 

2.  Credit  for  Permanently  and  Totally  Disabled  (this  credit  is 
figured  on  Schedule  R,  Credit  for  the  Elderly  or  for  the 
Permanently  and  Totally  Disabled,  and  claimed  on  Form  1040). 

3.  Medical  Expense  Credit  (You  must  itemize  your  deductions  on 
Schedule  A,  Form  1040.     You  may  deduct: 

a.  Fees  for  medical  services 

b.  Fees  for  hospital  services 

c.  Meals  and  lodging  provided  by  hospital  during 
medical  treatment 

d.  Medical  and  hospital  insurance  premiums 

e.  Special  equipment,  such  as  a  motorized  wheelchair 

f.  Special  items  such  as  hearing  aids,  crutches,  etc. 

g.  Transportation  for  needed  medical  care 

h.  Medicines  that  require  a  prescription 


MASSACHUSETTS  COMMISSION  FOR  THE  BLIND  (MCB) 

Massachusetts  provides  medical  assistance  to  blind  residents  under  a 
special  Medicaid  program  through  the  Commission  for  the  Blind.  All 
those  blind  children  receiving  SSI-Blind  benefits,  those  children 
covered  by  the  new  Kaileigh  Mulligan  Home  Care  for  Disabled  Children 
program,  and  even  some  children  not  receiving  SSI  may  be  eligible. 
This  is  an  excellent  source  of  funding  for  any  child  with  multiple 
disabilities  who  is  blind.  See  Page  4 
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MASSACHUSETTS  DEPARTMENT  OF  PUBLIC  HEALTH  (DPH) 


DPH  provides  funding  assistance  to  children  with  handicaps  through 
many  different  programs.     Payment  for  some  services  or  needed  items 
is  available  through  Services  for  Handicapped  Children  for  eligible 
children,  as  funding  resources  allow. 

The  Maternal  and  Child  Health  Unit  section  also  supports  some  family 
needs.     The  Perinatal  and  Genetics  Unit  provides  assistance  with 
hospital  bill  payments  for  infants  weighing  less  than  5.5  pounds, 
special  diagnostic  and  support  services  for  infants  at  risk  of 
hearing  problems  and  health  care  or  support  services  related  to  a 
high-risk  infant.     The  Preschool  and  School  Health  Unit  provides  for 
the  purchase  and  repair  of  hearing  aids  for  eligible  children,  and 
funds  community  car  seat  loaner  and  other  safety  programs.  Primary 
Care  Unit  provides  high-quality  primary  care  health  services  for 
pregnant  women,  mothers,  children,  and  adolescents  with  a  special 
focus  on  services  to  high-risk  and  low-income  populations.  The 
Women,   Infants  and  Children  program  provides  specific  nutritional 
foods  and  nutrition  counseling    to  pregnant,  breastfeeding,  and 
postpartum  women  as  well  as  infants  and  children  under  age  five  who 
are  at  nutritional  risk.     Healthy  Start  and  Maternal  and  Infant  Care 
programs  provide  health  care  for  low-income,  uninsured  pregnant  women 
who  are  not  eligible  for  Medicaid. 

The  Division  of  Organ  Transplants  provides  funds  to  help  recipients 
of  transplants  with  medical,  transportation,  prescription  drugs,  and 
travel  costs.  (617)  727-7023 

The  Division  of  Dental  Health  assures  free  dental  care  for  all 
developmentally  delayed  individuals  living  in  state  schools,  and 
reimburses  dentists  for  procedures  not  covered  by  Medicaid  and  for 
clients  who  are  not  eligible  for  Medicaid.  (617)  727-0732 


MASSACHUSETTS  DEPARTMENT  OF  PUBLIC  WELFARE  (DPW) 

Medicaid  -  Medicaid  is  a  federal/state  public  assistance  program  that 
pays  medical  bills  for  AFDC  and  Social  Security  Income  (SSI) 
recipients,  as  well  as  certain  other  groups  of  low-income  people  who 
meet  eligibility  criteria.     The  Kaileigh  Mulligan  Home  Care  for 
Disabled  Children  program  (HCDC)  has  allowed  certain  children  with 
special  medical  needs  who  are  cared  for  in  the  community  to  be 
eligible  for  Medicaid  coverage.  See  Page  12 

Aid  to  Families  with  Dependent  Children  (AFDC)  is  a  federal/state 
program  available  to  children  who  are  without  the  financial  support 
of  one  or  both  parents  due  to  a  parent's  absence,  incapacity,  or 
under-employment .     It  is  a  cash  assistance  program  which  is  based  on 
need.     Children  who  receive  AFDC  also  have  Medicaid  coverage  for 
medical  care.  See  Page  12 
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MASSACHUSETTS  DEPARTMENT  OF  SOCIAL  SERVICES  (DSS) 


Adoption  Subsidies  are  given  to  certain  parents  by  The  Department  of 
Social  Services  to  facilitate  the  adoption  of  children  with  special 
needs.     If  you  choose  to  adopt  a  child  who  has  medical  problems,  you 
should  explore  the  possibility  of  an  adoption  subsidy.     Subsidies  are 
based  solely  on  the  needs  of  the  child  and  are  provided  without 
regard  to  the  income  of  the  family.     Adoption  subsidies  consist  of 
financial  assistance  and/or  Medicaid  after  the  legal  consummation  of 
the  adoption  of  a  child  with  special  needs. 

Financial  assistance  is  intended  to  aid  in  the  general  support  of  the 
child  with  special  needs  and  is  paid  directly  to  the  adoptive 
parent (s).     Medical  assistance  (through  Medicaid)  is  intended  to 
supplement  family  health  insurance  plans  for  the  child  with  special 
needs  and  is  paid  directly  to  the  health  care  provider.  Call 
your  Department  of  Social  Services  area  office  for  information. 

Special  Needs  Money  is  additional  money  per  day  for  families 
providing  foster  care  for  a  handicapped  child.     A  new  payment  system 
was  developed  to  address  the  exceptional  needs  and  specialized 
services  provided  for  children  in  DSS  foster  care.     This  new  program 
provides  supplemental  reimbursement  for  families  carrying  out  special 
services  outlined  in  the  service  plan  for  children  with  special 
medical  needs.     Eligibility  and  rates  are  determined  by  your  local 
DSS  area  office.  See  Page  16 


OFFICE  FOR  CHILDREN  (OFC) 

Individual  Kid  Money  (IKM)  is  an  Office  For  Children  fund  used  to 
purchase  services  or  goods  on  a  short-term  emergency  basis.  Contact 
your  local  Office  For  Children.  See  Page  19 


OFFICE  OF  HANDICAPPED  AFFAIRS  (OHA) 

The  Client  Assistance  Program  (CAP)  of  OHA  refers  families  to 
financial  assistance  resources,  depending  on  the  specific  situation. 
OHA,  with  DPW,  developed  the  Kaileigh  Mulligan  Home  Care  for  Disabled 
Children  program.  See  Page  17 


SOCIAL  SECURITY  ADMINISTRATION/SUPPLEMENTAL  SECURITY  INCOME  (SSI) 

Supplemental  Security  Income  (SSI)  is  a  federal  income  benefits 
program  of  the  Social  Security  Administration.     Families  with  a 
limited  income  and  a  child  who  is  handicapped,  blind,  or  seriously 
ill  may  be  eligible.     SSI  provides  monthly  cash  benefits  and  makes 
one  eligible  for  Medicaid,  which  covers  payment  of  medical  bills. 
For  information  on  income  limits  and  benefit  rates  call: 

1-800-882-1435 
or     (617)  727-8925 
When  a  child  turns  18,  he/she  may  apply  independently  for  income  and 
Medicaid  coverage.     His/her  eligibility  will  then  be  determined 
without  regard  to  the  parents'   income  even  though  the  child  remains 
at  home . 
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SECTION  V 


SPECIFIC  DISABILITIES  RESOURCES 

Whether  your  child  has  a  common  medical  condition  or  a  rare  disorder, 
there  is  probably  a  group  to  help  you  learn  about  and  deal  with  your 
child's  disabilities.     Some  of  the  groups  listed  provide  information 
and  referral;  others  run  support  groups  for  parents,  siblings,  or  the 
children  themselves.     Many  groups  are  conducted  by  and  for  parents, 
and  their  services  are  often  free  of  charge.     All  of  them  can  help 
you  to  feel  that  you  are  not  alone  in  coping  with  your  childNs 
disability. 
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AIDS 


AIDS  Action  Committee 

616  Boylston  Street  AIDS  Hotline  1-800-235-2331 

Boston,  MA     02116  (617)  437-6200 

Information  &  referral,  education,  advocacy,  mental  health,  holistic 
health,  pastoral  care,  housing,  food,  drug  task  force. 

************************* 

Boston  City  Hospital 
818  Harrison  Ave. 
Boston,  MA  02118 

Pediatric  Infectious  Disease  Control  (617)  424-5591 

Comprehensive  Pediatric  AIDS  Program  (CAP)  (617)  424-5903 

Primary  care  and  consultation,   inpatient  and  outpatient,  for  children 

and  families  with  HIV  infection.     CAP  provides  24-hour  residential 

care,  day  programs  for  residents,  family  counseling,  crisis 

intervention,  advocacy  and  on-going  treatment. 

************************* 

Children's  Hospital 

Division  of  Infectious  Diseases 

300  Longwood  Avenue 

Boston,  MA     02115  (617)  735-7621 


Primary  care,  consultation,  inpatient  and  outpatient  care. 

************************* 

Dignilif e 
P.O.  Box  831 

Chicopee,  MA     01021  (after  5:00  p.m.)     (413)  538-7561 


Education,  support  services,  and  advocacy  in  Western  Massachusetts. 

************************* 

Pathways  for  Children 
3  Randolph  St. 

Canton,  MA     02021  (617)  828-6497 


Medical/nursing  education,  play  therapy,  education,  advocacy, 

planning,  supportive  and  therapeutic  counseling. 

************************* 

Project  WIN 

77B  Warren  Street 

Brighton,  MA     02135  (617)  783-7300 


Assessment,  referral,  home  intervention,  referral  to  drug  treatment 
and  housing,  supportive  counseling  and  education. 


AMYOTROPHIC  LATERAL  SCLEROSIS 


ALS  Association 
105  Madison  Avenue 

New  York,  NY     10016  (212)  679-4016 

Information  &  referral. 
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ARTHRITIS 


Affiliated  Children's  Arthritis  Centers  of  New  England 
Box  286,   171  Harrison  Avenue 

Boston,  MA     02111  (617)  956-5071 

Medical  care,   information  &  referral,  support  groups  for  parents  and 
patients,  community  resource  identification,  networking,  and 
education  for  parents,  families  and  medical  providers. 


AUTISM 

Mass.  Chapter  of  National  Society  for  Children  and  Adults  with  Autism 
20  Ledgeway 

Cohasset,  MA     02025  (617)  423-3838 

Information  &  referral,  advocacy,  resource  manual. 


BLOOD  DISORDERS 

New  England  Hemophilia  Association 
170  Rustcraft  Road 

Dedham,  MA     02026  (617)  326-7645 

Support  groups,  public  awareness,  information  &  referral,  camps, 
newsletter. 

************************* 

National  Association  for  Sickle  Cell  Disease 
3460  Wilshire  Boulevard,  Suite  1012 

Los  Angeles,  CA     90016  (213)  731-1160 

Information,  newsletter. 


CANCER 

Cancer  Information  Service 
44  Binney  Street 


Boston,  MA 

02115 

1-800- 

-422- 

6237 

Ashland 

(617) 

881- 

3387 

Maiden 

(617) 

321- 

8533 

Boston 

(617) 

267- 

2650 

Pittsf ield 

(413) 

448- 

8674 

Brockton 

(617) 

583- 

8515 

Tewksbury 

(617) 

454- 

6811 

Hyannis 

(617) 

775- 

6900 

Walt ham 

(617) 

647- 

1440 

Lynn 

(617) 

598- 

5120 

W.  Springfield 

(413) 

785- 

1545 

Marlboro 

(617) 

875- 

3414 

Worcester 

(617) 

752- 

0666 

Free  literature,  transportation,  lodging,  home  health  care,  medical 
supplies,  emergency  pain  medication,  and  rehabilitation  supplies. 
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CEREBRAL  PALSY 


Mass.  Cerebral  Palsy  Association 
20  Ballard  Road 

Lawrence,  MA     01843  (617)  683-3139 

Vocational  evaluation,   information  &  referral,  early  intervention 
program,  physical  therapy,  occupational  therapy,  speech  therapy, 
camperships,  special  education. 

************************* 

United  Cerebral  Palsy 

Boston/Watertown  (617)  926-5480  Auburndale  (617)  969-3214 
Lynn  (617)   593-2727       Pittsfield       (413)  442-1562 

Hyannis  (617)   775-7833       Quincy  (617)  479-7443 

New  Bedford  (617)   996-3391       Springfield     (413)  788-9695 

Services  include  Home  Services  Coordinators,   information,  referral 
and  advocacy  services,  financial  assistance  for  specialized 
equipment,  camperships,  residental  services,  and  a  new  Children's 
Group  Home . 

CRANIOFACIALLY  HANDICAPPED 


National  Association  for  the  Craniof acially  Handicapped 
P.O.  Box  11082 
Chattanooga,  TN  37401 

(615)  266-1632 

Information  &  referral,  newsletter,  financial  assistance  for  trips  to 
medical  centers  for  reconstructive  facial  surgery. 

CYSTIC  FIBROSIS 


Cystic  Fibrosis  Foundation 

637  Washington  Street,  Suite  105  (617)  738-1181 

Brookline,  MA     02146  1-800-362-4440 

Information  &  referral,  films,  newsletter,  research,  public 

awareness,  patient  support  groups. 

************************* 

Clinics 

Baystate  Medical  Center  (413)  787-2515 

Children's  Hospital  Medical  Center  (617)  735-6051 

Massachusetts  General  Hospital  (617)  726-8707 

Tufts  New  England  Medical  Center  (617)  956-5085 

University  of  Mass.  Medical  Center  (617)  856-0011 
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DEAF-BLIND 

Deaf -Blind  Contact  Center 

299  Newport  Avenue,  #5  (617)   770-0262  (TTY) 

Wollaston,  MA     02178  (617)  770-0278 

Information  &  referral,  self -advocacy  group,  consultation  &  training. 

************************* 

Helen  Keller  National  Center  for  Deaf-Blind  Youths  and  Adults 
89  Broad  Street,   Suite  1135 

Boston,  MA     02110  (617)   350-8702  (TTY) 

Information  &  referral,  consultation,  advocacy. 

************************* 

Technical  Assistance  Project  (TASH)  -  Northeast  Region 
Division  of  Special  Education  &  Rehabilitation 
805  S.  Crouse  Avenue 

Syracuse,  NY     13244-2280  (315)  423-4805 

Technical  assistance  to  service  providers  of  deaf-blind  persons  ages 
0-21. 


DIABETES 

Diabetes  Society  -  Greater  Boston 
1330  Beacon  Street,  Suite  345 

Brookline,  MA     02146  (617)  731-2972 

Information  &  referral,  nutrition,  diabetes  screening,  newsletter, 
public  awareness  workshops  for  business  and  community  groups, 
library . 

************************* 

American  Diabetes  Association 
190  North  Main  Street 

Natick,  MA     01760  (617)  655-6900 

Support  groups,  information  &  referral,  films,  and  literature. 

************************* 

Diabetic  Retinopathy  Group /Mass .  Eye  and  Ear  Infirmary 
243  Charles  Street 

Boston,  MA     02114  (617)   523-7900  x2546 

Support  groups,   information  &  referral. 
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DIGESTIVE  DISORDERS 


National  Foundation  for  Ileitis  and  Colitis  -  Greater  Boston  Chapter 
17  Avery  Square 

Needham,  MA     02194  (617)  449-0324 

Fund  raising  for  research  &  education,  support  groups,  medical 
referrals,  discount  prescriptions. 

Ostomy  Association  of  Boston 
247  Commonwealth  Avenue 

Boston,  MA     02116  (617)  267-3665 

Support  groups,  hospital  visits,  urinary/ostomy  equipment, 
information  &  referral. 


Brockton       (Boston  Chapter)  (617)  479-4811 

Framingham  (Boston  Chapter)  (617)  479-4811 

Harwich  (617)  432-2741 

Wollaston  (617)  479-4811 

Salem  (617)  479-4811 

Taunton  (617)  824-6082 


DOWN'S  SYNDROME 


Massachusetts  Down's  Syndrome  Congress 
69  Dexter  Street 

Milton,  MA     02186  (617)  696-1187 

Statewide  support  groups,  conferences,  educational  seminars. 


EPILEPSY 


Epilepsy  Association  of  Greater  Boston 
59  Temple  Place,  Suite  669 

Boston,  MA     02111  (617)  542-2292 

Information  &  referral,  public  awareness,  in-service  workshops, 
newsletter . 


GROWTH  DISORDERS 

Little  People  of  America 
115  Stephens  Street,  Apt.  44 

Boston,  MA     02115  (617)   267-3537  (eves) 

Support  groups,  social  club,  information  &  referral. 
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HEAD  INJURY 


National  Head  Injury  Foundation  (NHIF) 
333  Turnpike  Road 

Southboro,  MA     01772  (617)  431-7032 

Resource  list,  support  groups,  public  awareness,  information  & 
referral  nationwide. 

************************* 

National  Head  Injury  Foundation  -  Massachusetts  Chapter 
217  South  Street 

Waltham,  MA     02154  (617)  893-7114 

Resource  lists,  support  groups,  public  awareness,  summer  camps. 


HEARING  IMPAIRMENTS/DEAFNESS 

National  Information  Center  on  Deafness 
800  Florida  Avenue,  N.E. 

Washington,  D.C.     20002  (202)  651-5109 


Information  &  referral. 

************************* 

Deaf,  Inc. 

215  Brighton  Avenue  (617)  254-4041 

Allston,  MA     02134  (617)  254-3107 


Information  &  referral  services,   independent  living  skills  training, 

interpreter  assistance,  psychological  counseling,  vocational 

evaluations,  counseling,   job  development. 

************************* 

Boston  Guild  for  the  Hard  of  Hearing 
283  Commonwealth  Avenue 

Boston,  MA     02115  (617)  267-4730 


Information  &  referral,  hearing  evaluations,  public  awareness,  lip- 
reading  classes,  services  for  the  hard  of  hearing. 

************************* 

Mass.  Parents  Association  for  Deaf  and  Hard  of  Hearing 

P.O.  Box  303 

Boston,  MA  02101-0303 

(617)   237-2809  (TDD) 


Information  &  referral,  newsletter,  resource  directory,  parent 
network,  advocacy  assistance.  Conducts  informational  fair  and 
general  meetings;  parents,  professionals  and  friends  welcome. 

************************* 

Deaf  Community  Center 
7  5  Bethany  Road 

Framingham,  MA     01701  (617)  875-0354 

Information  &  referral,  social  events,   interpreted  religious 
services,  facilities  for  deaf  and/or  handicapped,  newsletter. 
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HEART  DISEASE 


Heartlif e 

272  Boulevard  N.E. 

Atlanta,  GA     30312  1-800-241-6993 

Information  &  referral. 

************************* 

American  Heart  Association 
33  Forth  Avenue 
Needham  Heights,  MA  02194 

Northeast  Mass . 
Central  Mass. 
Greater  Boston 
Southeast 

Cape  &  the  Islands 
Berkshire 
Western  Mass . 

Information  and  referral. 


HUNTINGTON'S  DISEASE 

National  Huntington's  Disease  Association 
1182  Broadway,  Suite  402 

New  York,  NY     10001  (212)  684-2787 

Information  &  referral. 

************************* 

Huntington's  Disease  Society  of  America  -  Massachusetts  Chapter 
80  East  Concord  Street 

Boston,  MA     02118  (617)  638-8333 

Information  &  referral,  support  groups,  films,  literature, 
newsletter . 


Andover  (617)  475-8030 

Auburn  (617)  832-9096 

Needham  (617)  449-5931 

Brockton  (617)  584-0446 

Hyannis  (617)  775-2533 

Pittsfield  (413)  442-0495 

Holyoke  (413)  532-0400 


KIDNEY  DISEASE 

Kidney  Transplant  &  Dialysis  Association  Inc. 
P.O.  Box  1362 

Boston,  MA     02205  (617)  267-3747 

Support  groups,  hospital  visits,  alternative  funding,  information  & 
referral,  medication  assistance,  dialysis  camps  for  children, 
bimonthly  newsletter. 

************************* 

National  Kidney  Foundation  of  Massachusetts,  Inc. 
180  Rustcraft  Road 

Dedham,  MA    02026  (617)  326-7225 

Public  awareness,  drug  bank  program,  research,  information  & 
referral,  organ  donor  program. 
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LEARNING  DISABILITIES 

Mass.  Association  for  Children  with  Learning  Disabilities 
P.O.   Box  28 

West  Newton,  MA     02165  (617)  891-5009 

Information  and  referral. 


LEUKEMIA 

Leukemia  Society  of  America  -  Massachusetts  Chapter 
31  St.  James  Avenue 

Boston,  MA       02116  (617)  482-2289 

Leukemia  Society  of  America  -  Central  MA  Branch 
340  Main  Street,  Room  953 

Worcester,  MA     01608  (617)  756-3501 

Leukemia  Society  of  America  -  Western  MA  Branch 
99A  Mill  Street 

Springfield,     MA  01108  (413)  788-0586 

Support  groups,  financial  assistance,   films,  slide  shows,  literature, 
newsletters,  public  awareness,   information  &  referral  for  victims  of 
leukemia  and  related  diseases   (Hodgkin's  disease  and  lymphoma). 


LIVER  DISORDERS 


American  Liver  Foundation 
998  Pompton  Avenue 
Cedar  Grove,  NJ  07009 

1-800-223-0179 

Information  &  referral,   literature,  newsletter. 


LUPUS  ERYTHEMATOSUS 

Lupus  Erythematosus  Foundation 
215  California  Street 
Newton,  MA  02158 


(617)  332-9014 


Support  groups,  public  awareness,  information  &  referral,  films, 
literature,  newsletter. 


LYMPHATIC/VENOUS  DISEASES 

National  Lymphatic  &  Venous  Foundation 
P.O.  Box  80 

Cambridge,  MA     02140  (617)  359-7632 

Information  &  referral,  support  groups,  newsletter. 
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MENTAL  ILLNESS 


Alliance  for  the  Mentally  111 
34  1/2  Beacon  Street 
Boston,  MA  02102 


(617)  367-8890 


Support  groups  for  parents  of  persons  with  mental  illness. 

************************* 

Massachusetts  Association  for  Mental  Health 

14  Beacon  Street,  Suite  510  1-800-392-6135 
Boston,  MA     02102  (617)  742-7452 

Information  &  referral,  advocacy,  newsletter. 


MENTAL  RETARDATION 


Massachusetts  Association  for  Retarded  Citizens  (ARC) 
217  S.  Street 

Waltham  MA     02154  (617)  891-6270 

Information  &  referral,  advocacy,  lobbying,  literature,  films, 

library,  and  listing  of  local  Associations  of  Retarded  Citizens. 

************************* 

Toward  Independent  Living  and  Learning  Center  (TILL) 
202  Bussey  Street 

Dedham,  MA     02026  (617)  329-6150 

Comprehensive  community  based  services  for  individuals  with 
developmental  and/or  physical  disabilities,   including  residential 
program,  ICF/MR's,  day  habilitation ,  day  activity,  respite  care, 
specialized  home  care,  staff  &  client  training,  recreational  and 
socialization  programs,  restorative  therapies. 


MUSCULAR  DYSTROPHY 


Muscular  Dystrophy  Association  (MDA) 
450  Washington  Street 
Dedham,  MA  02026 

Referrals  Only: 


Southern  Mass . 
Northern  Mass . 
Central  Mass. 
Western  Mass . 


Taunton 
Danvers 
Shrewsbury 
Springfield 


(617) 
(617) 


461-0310 
329-6640 


(617)  824-8656 

(617)  777-0333 

(617)  842-8106 

(413)  732-7464 


Chapters  provide  orthopedic  appliances,  physical  therapy,  clinic 
visits,  genetic  counseling,  transportation,   information  &  referral, 
camp  sessions,  resources,  films,  equipment  loan  program,  newsletter, 
literature,  peer  counseling  &  support  groups. 
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OSTEOGENESIS  IMPERFECTA 

Osteogenesis  Imperfecta  Foundation  -  National  Chapter 
P.O.  Box  245 

Eastport,  N.Y.     11941  (516)  325-8992 

Information  &  referral,  library,  literature,  advocacy,  support  group 
for  parents . 

PULMONARY  DISORDERS 


American  Lung  Association 
803  Summer  Street 

Boston,  MA     02127  (617)  269-9720 

Monthly  group  meetings  for  pre-schoolers,  children,  parents  etc.; 
educational  materials,  recreation  resources. 


RARE  DISEASES  AND  DISORDERS 


National  Information  Center  on  Orphan  Drugs  &  Rare  Diseases 
P.O.  Box  1133 

Washington,  D.C.   20013-1133  1-800-336-4797 

Information  &  referral,  peer  networking. 

************************* 

National  Organization  for  Rare  Disorders,  Inc. 
P.O.  Box  8923 

New  Fairfield,  CT     06812  (203)  746-6518 

Information  &  referral. 

************************* 

Metabolic  Illness  Foundation 
210  South  4th  Street 

Monroe,   LA     71201  (318)  387-9860 

Support  and  financial  aid  to  families  with  members  who  have  rare 
metabolic  illnesses. 

SCLERODERMA 


Scleroderma  Association 
P.O.  Box  910 

Lynnfield,  MA     01940  (617)  535-6600 

Information  &  referral,  support  group  for  patients  and  families, 
literature  and  newsletter,  peer  counseling,  public  awareness. 
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SPEECH  IMPAIRMENTS 


Massachusetts  General  Hospital  Speech  and  Language  Department 
Wang  Ambulatory  Care  Center,  Room  637 
113  Parkman  Street 

Boston,  MA     02114  (617)  726-2763 

Diagnosis  and  treatment  of  communication  disorders. 

************************* 

Neighborhood  Health  Centers 

Bunker  Hill  Health  Center  (Charlestown)  (617)  242-5748 

Chelsea  Memorial  Health  Center  (617)  884-8300  x527 

Revere  Health  Associates  (617)  284-0064 

Evaluation  and  treatment,  counseling,  information  &  referral  for 

speech  impaired,  head  injured,  stroke,   cleft  palate,  hearing 

impaired,  laryngectomy,  learning  disabled  people  of  all  ages. 

************************* 

Mass.  Speech,  Language  and  Hearing  Association 
510  Main  Street 

Randolph,  MA     02368  (12:30-3:30)      (617)  986-8177 

Information  &  referral,  mainly  for  professionals. 

************************* 

Community  Rehabilitation  Center  and  Services,  Inc. 
263  Stanley  Street 

Fall  River,  MA     02720  (617)  676-1087 

Educational  evaluation,  workshops,  information  &  referral, 

occupational  therapy,  physical  therapy,  speech  therapy. 

************************* 

Franklin  Medical  Center 
164  High  Street 

Greenfield,  MA    01301  (413)  772-0211  x2360 

Speech  and  hearing  evaluations,  speech  therapy,  multidisciplinary 
Developmental  Evaluation  Team  for  ages  3-21. 

SPINA  BIFIDA 


Mass.  Spina  Bifida  Assocition 

24  Wentworth  Road  1-800-621-3141 
Melrose,  MA     02176  (617)  239-1919 

Support  group,  funding  for  equipment,  camperships,  newsletter  & 
library. 
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SPINAL  CORD  INJURY 


Mass.  Association  of  Paraplegics 
P.O.  Box  153 

Jamaica  Plain,  MA     02130  (617)  522-0495 

Information  &  referral,  advocacy,   lobbying,  peer  counseling. 

************************* 

National  Spinal  Cord  Injury  Association 

600  West  Cummings  Park,  Suite  2000  1-800-962-9624 
Woburn,  MA     01801  (617)  935-2722 

Resource  materials,  peer  counseling,  public  awareness,  information  & 
referral,   literature,  pharmacy,  research. 

TAY  SACHS  AND  ALLIED  DISEASES 


National  Tay  Sachs  Prevention  Program 
200  Trapelo  Road 

Waltham,  MA     02254  (617)  642-0175 

Support  group,  research,  speakers,   literature,  testing. 

************************* 

National  Tay  Sachs  and  Allied  Diseases  Association 
305  Eliot  Street 

Newton,  MA     02164  (617)  964-5508 

Prevention,  professional  and  public  education,  testing,  information, 
research,  and  services  to  families,   including  parent-peer  groups  for 
Tay  Sachs  and  Canavanis  diseases,  the  leukadystrophies ,  Hurler's 
Syndrome  and  Hunter's  Syndrome. 

TEMPOROMANDIBULAR  JOINT   (TMJ)  DYSFUNCTION 

Jaw  Joints  &  Allied  Musculo-Skeletal  Disorders  Foundation 
Forsyth  Research  Institute 
140  The  Fenway 

Boston,  MA     02199  (617)  266-2550 

Information  &  referral,  support  group,  public  awareness. 
TUBEROUS  SCLEROSIS 

Tuberous  Sclerosis  Association  of  America 
P.O.  Box  44 

Rockland,  MA     02370  (617)  878-5528 

Support  groups,   information  &  referral,   literature,  publications. 
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VISUAL  IMPAIRMENTS 


American  Foundation  for  the  Blind  (AFB) 
15  West  16th  Street 

New  York,  NY     10011  1-800-232-5463 

Information  &  referral,  literature,  &  scholarships. 

************************* 

Blind  Children's  Fund  (Informational  Institute  for  the  Visually 
Impaired,  0-7,  Inc.) 
230  Central  Street 

Auburndale,  MA     02166  (617)  332-4014 

Information  and  referral,  Parent  Resource  Center  for  blind  and 

visually  impaired  infants  and  young  chidren. 

************************* 

Massachusetts  Association  for  the  Blind 

200  Ivy  Street  1-800-682-9200 
Brookline,  MA    02146  (617)  738-5110 

Springfield  (413)  734-7343 

Worchester  (617)  791-8237 

Outreach;  consultation;  advocacy;  trained  volunteers  serving  as 

readers,  drivers,  shoppers,  visitors,  escorts  and  clerical/ 

educational  aides;  telephone  tape;   Independent  Living  Aides;  store 

featuring  optical  and  non-optical  items;   leisure  time  group 

activities,  resources  related  to  vision  loss;  public 

education/awareness  regarding  blindness. 

************************* 

National  Federation  of  the  Blind  -  Massachusetts  Affiliate 
72  Bank  Street 

Fall  River,  MA    02720  (413)  679-8543 

Information  &  referral,  regional  support  groups,  advocacy, 
literature,  newsletter,  education  scholarships. 

************************* 

Retinitis  Pigmentosa  Foundation 

Baltimore,  MD  (National  Office)  1-800-638-2300 
80  Rowena  Road 

Newton,  MA     02159  (617)  964-3966 

Information  &  referral,   literature,   &  scholarships. 

************************* 

Vision  Foundation  1-800-852-3029 
818  Mt.  Auburn  Street 

Watertown,  MA     02172  (617)  926-4232 

P.O.  Box  414 

West  Dennis,  MA     02670  (617)  394-3904 

Resource  manual,  support  groups,  information  &  referral,  newsletter, 
literature,  telephone  buddy  system,  telephone  information  tape. 
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ACRONYM  GLOSSARY 


ARC  Association  for  Retarded  Citzens 

CEC  Council  for  Exceptional  Citizens 

DEC  Developmental  Evaluation  Center 

DFHS  Division  of  Family  Health  Services 

DLC  Disability  Law  Center 

DOE  Department  of  Education 

DMH  Department  of  Mental  Health 

DMR  Department  of  Mental  Retardation 

DPH  Department  of  Public  Health 

DPW  Department  of  Public  Welfare 

DSS  Department  of  Social  Services 

EIP  Early  Intervention  Program 

EOHS  Executive  Office  of  Human  Services 

ESS  Easter  Seal  Society 

GBARC  Greater  Boston  Assoc.   for  Retarded  Citizens 

HHA  Home  Health  Aide 

HHS  Department  of  Health  and  Human  Services  (Federal) 

I&R  Information  and  Referral 

ICF/MR  Intermediate  Care  Facility/Mentally  Retarded 

ICID  Information  Center  for  Individuals  with  Disabilities 

IEP  Individualized  Education  Program 

IHP  Individualized  Habilitation  Plan 

ISP  Individualized  Service  Plan 

LPN  Licensed  Practical  Nurse 

MARC  Massachusetts  Association  for  Retarded  Citizens 

MBTA  Massachusetts  Bay  Transportation  Authority 

MCAD  Massachusetts  Commission  Against  Discrimination 

MCB  Massachusetts  Commission  for  the  Blind 

MCCD  Massachusetts  Coalition  for  Citizens  with  Disabilities 

MCDHH  Massachusetts  Commission  for  the  Deaf  and  Hard  of  Hearing 

MDDC  Massachusetts  Developmental  Disabilities  Council 

MGL  Massachusetts  General  Law 

MRC  Massachusetts  Rehabilitation  Commission 

NICU  Neonatal  Intensive  Care  Unit 

OFC  Office  for  Children 

OHA  Office  of  Handicapped  Affairs 

OHR  Office  of  Human  Resources 

OT  Occupational  Therapist 

PL  Public  Law  (Federal  Statute) 

PNH  Pediatric  Nursing  Home 

PT  Physical  Therapist 

RN  Registered  Nurse 

RSC  Rate  Setting  Commission 

SHC  Services  for  Handicapped  Children 

SNF  Skilled  Nursing  Facility 

SSA  Social  Security  Administration 

SSDI  Social  Security  Disability  Insurance 

SSI  Supplemental  Security  Income  (Title  XVI) 

TDD  Telecommunications  Device  for  the  Deaf 

TTY  Teletype  Writer  (interchangeable  with  TDD) 

UCP  United  Cerebral  Palsy 

WSO  Welfare  Service  Office 


RESOURCE  DIRECTORY:   GUIDE  TO  SERVICES  FOR  HANDICAPPED  CHILDREN 


We  welcome  your  comments  on  this  first  edition  of  what  we  hope  will 
be  an  annual  directory.     Please  use  this  space  to  list: 

ADDITIONS:       (list  statewide  or  regional  resources  only) 
CORRECTIONS:   (include  page  number) 
SUGGESTIONS,  COMMENTS: 


ORDER  FORM 

Please  send  me  the  second  edition  of  the  Resource  Directory. 
Name : 
Street : 

Town,  State,  Zip: 

Af f ilitation :    parent    social  worker 

  health  care  worker    advocate  agency 

  other  (specify)  

Home  phone :  Work  phone : 


Please  return  this  form  to: 

Massachusetts  Department  of  Public  Health 

Division  of  Family  Health  Services 

Community  Services  Unit 

150  Tremont  Street 

Boston,  Massachusetts  02111 
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EXECUTIVE  OFFICE  OF  HUMAN  SERVICES 

MASSACHUSETTS  DEPARTMENT  OF  PUBLIC  HEALTH 
1 50  Tremont  Street,  Boston  021 1 1 


NON  DISCRIMINATION  NOTICE 

This  is  to  notify  all  persons  that  the  Massachusetts  Department  of 
Public  Health  does  not  discriminate  on  the  basis  of  race,  coltfr,  national 
origin,  sex,  handicap,  aqe  or  religion  in  admission  or  access  to,  or 
treatment  or  employment  in,  its  programs  or  activities.  This  is  in 
accordance  with  Title  VI  of  the  Civil  Rights  Act  of  1964  (42  U.S.C.  §Z000d 
et  seq.),  Sections  704  and  855  of  the  Public  Health  Service  Act  (42 
U.S.C.  §§292d  and  298b-2),  Section  504  of  the  Rehabilitation  Act  of  1973, 
as  amended  (29  U.S.C.  §794),  Title  IX  of  the  Education  Amendments  of  1972, 
as  amended  (20  U.S.C.  §1681  et  seq.),  the  Age  Discrimination  Act  of  1975, 
as  amended  (42  U.S.C.  §6101  et  seq.),  and  block  grant  provisions  of  the 
Omnibus  Budget  Reconciliation  Act  of  1981  (42  U.S.C.  §§300  W-7,  300  X-7, 
300  Y-9,    708,   8625  and  9906. 

The  Equal  Opportunity  Administrator  and  the  Assistant  Director  of 
Affirmative  Action,  504  Coordinator,  have  been  designated  to  administer 
the  efforts  of  the  Department  in  compliance  with  the  U.S.  Department  of 
Health  and  Human  Services  regulations  (45  C.F.R.  Parts  80,83,84,86,91  and 
92)  implementing  these  Federal  laws.  For  further  information  about  the 
regulations  and  the  grievance  procedures  for  resolution  of  discrimination 
complaints,  contact  the  Equal  Opportunity  Office,  Massachusetts  Department 
of  Public  Health,  150  Tremont  Street,  Boston,  Massachusetts  02111,  (617) 
727-  I960  ,   727-  2700  or  727-2682  (T.T.Y.). 


N0TICIA  CONTRA  LA  D I  SCR  I  MI NAC I  ON 


Esta  es  para  notificar  a  todas  las  personas  de  que  el  Departamento 
de  Salud  Publica  no  discrimina  en  base  a  la  raza,  color,  nac ional idad , 
sexo,  incapacidad,  edad  o  religion  en  la  admision  o  acceso,  trato  o 
empleo,  en  sus  programas  y  actividades.  De  acuerdo  al  Tftulo  VI  del  Acta 
de  Derechos  Civiles  de  1964  (42  U.S.C.  §2000d  et  seq.)  Secciones  704  y  855 
del  Acta  de  ServicLo  de  Salud  Publica  (42  U.S.C.  §§292d  y  298b-2), 
Seccidn  504  del  Acta  de  Rehab  i  1  i  t  ac  ion  de  1973,  corregida  (20  U.S.C 
§794),  Titulo  IX  de  las  Enmiendas  de  Educacio'n  de  1972,  corregida  (20 
U.S.C.  §1681  et  seq.),  del  Acta  de  D  i  sc  r  imi  nac  i  o'n  de  edad  de  1975, 
corregida  (42  U.S.C.  §6101  et.seq.),  y  las  es t ipu  1  ac i ones  de  la 
apropiacion  del  Presupue3to  General  Acta  de  R econoc im i en t o  de  1981,  (42 
U.S.C.   §§300  W-7,    300  X-7,    300  Y-9,    708,8625  y  9906.) 

El  Adm i n i s t r ado r  de  Iqual  Oportunidad  y  el  Asistente  de  Accion 
Afirmativa,  Coordinador  504,  nan  sido  asiqnados  para  administrar  los 
esfuerzos  del  Departamento  en  con f ormi dad  con  las  regulaciones  del 
Departamento  de  Salud  y  Servicios  Humanos  de  los  Estados  Unidos  (45 
C.F.R.  Partes  80,83,84,86,91  y  92)  que  implementan  e'stas  leyes  Federales. 
Para  mayor  informacion  acerca  de  las  regulaciones  y  de  nuestro 
pr oced i m i en t o  de  reclamos  para  resolver  problemas  de  d i sc r im i nac ion  , 
comunfquese  con  las  personas  antes  mencionadas  en  el  Departamento  de  Salud 
Publica  de  Massachusetts,  Oficina  de  Igual  Oportunidad,  situada  en  el  #150 
Tremont  Street,  Boston,  Massachusetts  02111.  Tele'fonos  (617)  727-0187, 
727-0203  o  727-2682   (T.T.Y.).  6/85 


